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iOS Engineer App

1 10S Engineer App User Guide

1.1 Introduction

A brief introduction and background to the Anord Mardix Engineer App.

iControl Engineer (otherwise known as the Engineer App) is an application for the iPhone and
iPad, providing access to the complete Anord Mardix iControl database of equipment, locations,
documentation and site visit reports.

The application allows site visit reports to be created and modified on-site, including service
documents. In addition, details of equipment item can be updated or tagged, and electronic test
certificates can be completed.

The application can be used on either iPhones or iPads, although with the introduction of
electronic documentation it is recommended that wherever possible iPads should be used.

1.2 Installation

1.2.1 Installation Guide

This section describes how to install the Engineer App on a device for the first time.

® The steps detailed below are used for both first time installation and subsequent
updates. If you are updating the app, unless otherwise stated you must ensure all
data is fully synced up, as otherwise you may lose any unsynced data.

To install the application on your device, open up the web browser on your device (this is
normally Safari), and navigate to htips://appinstall. mardix.co.uk/engineer

Carriae T ol AN SO —

& appinsiall rardieo.uk L

Mardix iControl

iControl Engineer Application Install

A ] BT U et O e el v e A P Sl e s B e Sy et eee] 0 R
G e e o o)

Install iControl Enginear v4.1.0

Slep 2
Proxgetten sl Eygnyd

AT T 0 R DD OIS

On the page that appears, tap on Install iControl Engineer.
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You will then be asked if you want to install the application; select Install.

appinstall. mardix.co.uk would
like to install “iControl

Engineer”

Cancel Install

If you now minimise Safari, you should see the application beginning to install on the desktop.

Loading. ..

Once the application has installed, you will see the Engineer icon displayed.

® You do not need to keep a note of the installation URL, as once installed you can
easily find the installation web page from within the app itself.
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1.2.2 Set as Trusted App

After installation for the first time, on launching the app you may receive the message below (
Untrusted Enterprise Developer).

- B |
Untrusted Enterprise

Developer

"iPhone Distribution: Flextronics
International USA, Inc." has not been
trusted on this iPhone. Until this
developer has been trusted, their
enterprise apps will not be available for
use.

Cancel

b J

B e

To resolve this issue:

1. Open Settings on the device

Settings

2. Select General

al 02-UK = 15:01

Settings

@ General

3. Select VPN & Device Management.

ull 02-UK & 15:01 [—

< Settings General
Background App Refresh

Date & Time
Keyboard

Fonts

Language & Region

Dictionary

VPN & Device Management
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Then select “Flextronics International USA, Inc.” under ENTERPRISE APP section

al 02-UK = 16:45 (-

¢ Back VPN & Device Management
VPN Not Connected

Sign In to Work or School Account...

Flextronics International
USA, Inc.
Not i} a

Tap Trust "Flextronics International USA, Inc".

al 02-UK & 15:01 L]

4 Flextronics International USA, Inc.

Trust "Flextronics International
USA, Inc/

Click “Trust”

Trust “iPhone Distribution:
Flextronics International USA,
Inc.” Apps on This iPhone

Trusting will allow any app from this
b enterprise developer to be used on
your iPhone and may allow access to §
your data.

Cancel Trust

You should now be able to successfully launch the app.
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1.3 Registration, Change Password and Logging In

This section describes how to register your username on the Engineer App, and how to log in if
you have previously registered.

® Before launching the application, it is recommended that you close any other
applications or processes that you are not currently using; this is to reduce the risk of
the application crashing in the event of the device running low on memory.

Upon launching the app, the first screen you will see is the Users screen. This lists all users
currently registered on the app. The first time you launch the app, no users will be listed.

From this screen you can log in (if you have previously registered), or register as a new user.

1.3.1 Registering as a New User

To register, tap on Register New User. Note that you will need to be in wi-fi range to
successfully complete registration.

Cariar T 67 A o -

Usars

Register New Liser
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Enter your Vision username and password; you should be supplied with this in advance, and
your username is usually your email address, but if in any doubt contact the Anord Mardix
software support team.

Tap on Register to submit your details; at this point you should see a small spinning icon while
the app attempts to contact the Anord Mardix Vision server.

Caiier T HET MM 1 -

£ Usars Register User

. jac ks onimardiz coous

If your username and password have been accepted, you will now be prompted to enter a four-
digit PIN. This PIN is a number allowing you to securely log in once you have registered. It is
entirely up to you what PIN number you choose, although it is a good idea to select one that
you will easily remember.

Carriar T 1:58 AM oy, -

PIN

Pt @nilar your PIN

You will then be asked to confirm your PIN, after which the registration process is complete and
you will find yourself on the app's Home page. If your Anord Mardix password has expired and
you have wifi connection, rather than the Home page, you will be taken to the Change Password
Page.

Carrier T 11:68 AM oy, -

PIN

Pleaa confirm your PR

1.3.2 Change Password Page

Anord Mardix passwords will expire if you are a first-time user and you have not set your own
password, or your current password is now older than 70 days. If this happens once your PIN

has been entered, you will be taken to the Change Password page.
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all 02-UK = 12:21 @]

Your password has expired

Password

Confirm Password

Change Password

Enter your new password in the ‘Password’ & ‘Confirm Password’ fields, then click ‘Change
Password’. The new password will have to match the following criteria:

e Both ‘Password’ & ‘Confirm Password’ should match (case sensitive)

e Must contain at least one uppercase character

e Must contain at least one lowercase character

e Must contain at least one number

e Must be a minimum of 8 characters

e Must contain at least one special character. Any one of the below:
A"ES% A& ()-=_+[0{;:'@,<>?/7" ~#]|\

e Must not be a password previously used within you last 25 passwords

Once you have successfully changed your password, you will be taken to the app's Home
page.
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1.3.2.1 Possible Change Password Errors

Under certain circumstances the below error message may be displayed whilst attempting to
submit and change a password.

Error

The server reported an error
Error Code: 0x00010028

OK

Password token has expired: The Engineer App allows a user to remain inactive on the
Change Password page for a maximum of 5 minutes before submitting a new password. In the
event of this time being exceeded, the above error will be displayed. You will be required to re-
submit and change your password again within 5 minutes.

Password has already been used: A user may not use any of their previous 25 Anord Mardix
Vision passwords. If you do enter a password within the last 25 previously used passwords,
the above error will be displayed. You will be required to re-enter a new password that has not
previously been used.

1.3.3 Logging In

Once you have successfully registered your username, whenever you launch the app in future
you will see your username listed on the Users screen. To log in, simply tap on your username.

Carier F 60 AM ey

Usars
m_packaon@mandix.co.uk

Register New Liser

You will then be prompted to enter the PIN number you set up when you registered. You do not
need to be in wi-fi range when logging in.

Carier F 150 AM o, -

FiN

Phidea érilid yaiir PIN
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If your Anord Mardix password has expired and you have wifi connection, you will be taken to the
Change Password page (see the section above).

If your Anord Mardix password has expired and you do not have wifi connection, you will not be
prompted to change password and able to use the use app as normal. You will be prompted to
change your password the next time you have wifi connection when entering your PIN.

1.3.4 Removing Users

To remove a user from the device, carefully and slowly swipe right-to-left from the right hand
side of the user's name cell. This will reveal a hidden Delete button that can then be used to
remove the user from the device. Users can be added back in again by following the
registration steps above.

Pad T 53 b1 a1

Usars

mjackson@mands, oo, uk

s.findiater@mard ook

Ragister Maw Liser

Usars

mjacksoniE mans, oo, uk

oo m

Ragister Maw Liser
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1.4 Navigation

The basics of how to navigate around the Engineer App.

Navigation in the Engineer App is generally performed by using tabs at the bottom of the
screen, which always remain the same wherever you are in the app; and by using navigation
links at the top of the screen, which tend to change depending on which screen you are

currently on.

The first screen you will encounter after registering or logging in is the Home screen, which is
shown below. A description of the highlighted navigation controls follows.

B Tha 2 der - o

Support ———————— e Hame Q; Search
O ANORD
MARDIX
criticalpowerservices
Scan service tag Scan history
Syne Time logs
Home —————F i 35 B scon Mlsconmeny () Timelon Settings

1.4.1 Navigation Links

These appear at the top of the screen, and normally allow you to navigate backwards and
forwards between related pages. They are almost always specific to the screen you are
currently on. The navigation links on the Home screen are as follows.

® Support takes you to a screen providing details of how to contact the Anord Mardix
software support team

® Search allows you to search the app for equipment, branches or site visit reports
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1.4.2 Tab Bar Links

The tab bar at the bottom of the screen contains a fixed set of links that remain the same
regardless of where you are in the app.

Home takes you back to the Home screen

Sync takes you the Sync screen, from where you can refresh the app's data or submit
any updates you have made

Scan allows you to scan a service tag to bring up details of the associated equipment
item
Scan History brings up a history of all recent service tags you have scanned

Time Logs allows you to log time related to site works

Settings takes you to the Settings screen, allowing you view application information and
change some settings

Note that some screens (such as Equipment Details) can be accessed from more than
one tab; tapping on a tab will take you to the last screen you were on the last time you
were in that tab. In other words, each tab maintains its own 'navigation history' at all
times, allowing you to switch between tabs without losing where you were.

If you want to navigate to the main screen for a particular tab (e.g. Home), simply
double-tap on that tab.

1.5 Sync

The Sync mechanism is used to keep the app's data up to date with the Anord Mardix Vision
server. This section describes the steps for running a sync.

The Sync function is used when you want to send up any changes you have made to the Anord
Mardix Vision server, or when you want to refresh the app's data and bring down the latest
changes from the server. Any changes you send up are instantly updated on the Vision system.

0)

When you install the application for the first time, the first thing you will need to do is
start a full download sync as the local database will be empty to begin with.
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Sync modea v Ugisad & Do
selactor Begin sync
o
Upload gync ) Itern fully synced
items '
[
[tern to be synced B s etresh :l_
b Download syne
B e ocument Tmplains iterms
Total number of — 2] 1

unsynced items

All sync items are listed on the Sync screen. These consist of upload items (which are things
that you can modify within the app such as equipment and site visit reports), and a download
section consisting of a general data refresh and some document templates.

Items that are either fully synced (or do not currently require syncing), display with a green tick;
items that are not yet synced are displayed with a yellow triangle. In addition, a red badge on
the Sync tab icon at the bottom of the screen will display the total number of items waiting to be
synced up.

You can select the sync mode at the top of the screen.

* Upload Only means you are only wanting to send up changes you have made without
refreshing the app's data; this would normally be used if you need to quickly submit
some changes

¢ Upload & Download runs a full sync, firstly submitting any changes you have made,
before then bringing down a full data refresh from the server; this may take a few
minutes to complete, and is usually done at the beginning or end of the day

® Although you do not need to run a full download sync every time, it is recommended
that you still do this fairly regularly to always ensure the information on the app is as
up-to-date as possible. If a full download sync has not been run for some time, a
warning will appear at startup.
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Warning

A download sync has not been run an
this device for at least 3 days

Please run a full sync as soon as
possible

OK

To begin a sync, simply tap on the Sync button. You should see each unsynced item in turn
display a spinning icon, before displaying a green tick. The full list of icons displayed during a
sync cycle is as follows.

o item yet to be synced

&

A Item in the process of syncing

o« v Item successfully synced, or no sync required

° X Item failed to sync

If all has gone OK, every synced item should now display a green tick. If a problem was
encountered syncing any of the items, a red cross will be displayed instead; this is most often
caused by a drop-out in the wi-fi signal. If this happens, consult the troubleshooting guide.

It is important that you only attempt a sync when you are in range of a good wi-fi
signal, as this process can involve sending large amounts of data over an internet
connection. Although any items that fail to sync will always be retried on subsequent
sync attempts, having a good uninterrupted signal should guarantee the sync
succeeds.

If an upload sync item succeeds, you can be certain that the data has been
transferred successfully, as the green tick only appears once confirmation has been
received from the server that the data transfer has completed.

1.6 Scan

The Scan option allows you to bring up the details of a piece of equipment by scanning its
service tag, and is the usual method of accessing an equipment item in the Engineer App.

The scanner works just like the device's camera, except that once the device has a service tag
QR code within its viewfinder, it will automatically detect it and take you straight to the
associated Equipment Details or Component Details screen.
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£ +44 (0)1539 720161
€. sales@mardiz-cps.co.uk |
wwrw.mardix-cos.co.uk i

In the event that the QR code does not represent a valid piece of Anord Mardix equipment, you
will receive an alert and be prompted to either scan again, go to the Sync screen to get an
updated list of equipment, or simply cancel the scan.

Error
Mo equipment data was found

Sync

Scan Again

Cancel

1.6.1 Scan History

The Scan History screen displays a list of all service tag you have scanned since the last full
sync. The list is divided into equipment items, and component items which also have service
tags (such as IBAR components).

Selecting an item from the list will take you to the relevant Equipment Details or Component
Details screen.

The trash can icon at the top right of the screen can be used to clear the scan history.
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Clear scan history

¥ Switchboan Ma o
Part Shop - South, o
Seannad 4| =
titems ;:- :,_...m. ard - biai Switchl

eqlipmen

Joie Paek Scanned
componant itams

Note that when a component item is added to the scan history, its parent equipment
item is not automatically added.

The Scan History is normally cleared following a full download sync; you can however
change this behaviour in Settings.

1.7 Search

The Search option allows you to search for equipment, components, branches, site visit
reports, works orders and service contracts.

The main Search screen shows the full list of search items available for each category.
Carrier T L6IFM VO -

(: {aime

Site Visit Report
Service Contract
‘Works Order {Projects)
Sernce Tag Numbes

Branch

1.7.1 Equipment and Components

To search for either equipment or component items, select Service Tag Number from the main
Search screen.

Type in all, or some, of the service tag number you want to search for then tap the search icon
. A list of results matching your search text will appear, separated into equipment and
component items. Selecting an item from the list will take you to the relevant Equipment Details
or Component Details screen.
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The Cancel button can be used to dismiss the keyboard and see the list of results more easily.
Search
P e Jru—

Hide keyboard

All or part of ————ooomesy o Cancet
service tag number
to search for

Equipment
search results

Component
search resuits

Flanga Elbow Flstaine

1.7.2 Branches
To search for branches, select Branch from the main Search screen.

Type in all, or some, of the company name or branch name or address you want to search for
then tap the search icon. A list of results matching your search text will appear. Selecting an
item from the list will take you to the relevant Branch Details screen.

The Cancel button can be used to dismiss the keyboard and see the list of results more easily.

Search
Camwe ¥ 5t AM oo = |
€ Back 4 hams
All or part of ———————=+d @ | Cancet Hide keyboard
branch name hlavidn L, st .
COLT Techrology Senvices
or address to e - " -.
search f"DF Melardix Lad . H Search TESLJ'TS
.‘_'.:u'-‘I-.- Cont ':l; -
B845 Fuoyal Infrmary Drsriiios and Gaboway (CPS 22508
CPS number

1.7.3 Site Visit Reports
To search for site visit reports, select Site Visit Report from the main Search screen.

You can search for site visit reports based on their CPS number, engineer and/or visit status.
Camier T BB A 100% -
£ Back —— Search
Filter by
CPSl number

Filter by engineer ———sowa

S Al

oo Al

[
Filter by
visit status

The filter selection screens preset you with a list of options. These screens also contain a Clear
button allowing you to clear that particular filter. Note that the engineer selection screen will
initially scroll down to your own name in the list.
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Cariee Dl A o0, -

{ Back Clear filter

——Compiate

Filter OptiOl'lS ncomplate

——Works: Panding

Once you have made your selection, tap the search icon. A list of results matching your
search criteria will appear. Selecting an item from the list will take you to the relevant Site Visit

Report screen.
Camier T (e AM oy, -
¢ Back 2 nems ———— Search
Filter by
CPS number
|

Filter by engineer ——as sackson

w Al

warks Panding

|
Filter by
visit status
&7 Harbows Exchange Squsee {CPS 18722) - 06 Jul 2015
Mardix ";'--IG o0a J; s
Search results

&7 Hwbenr Exchangs Sgquse {CFS '7'15| 06 Jul 3015

CPS nurﬂh—er LJ.".HII P BT - OF Jur 0Ts

Eanidal - K1HO - 15 Apr 2015

If you do not select a filter before searching, the search results may take some time to
load

1.7.4 Works Orders

To search for works orders, select Works Order from the main Search screen.

Type in all, or some, of the works order number you want to search for then tap the search icon
. A list of results matching your search text will appear, consisting of branches grouped by
works order. Selecting an item from the list will take you to the relevant Branch Details screen,
with its data filtered to match the relevant works order.

The Cancel button can be used to dismiss the keyboard and see the list of results more easily.
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Search
Carrier ¥ 64 PU A0, -
£ Back 2 nems '

Hide keyboard

Al or part of —————— &  Cancet
works order number
to search for Works order

8E Group ; 3 number
Vs Grou : :|7 Search results

1.7.5 Service Contracts

To search for service contracts, select Service Contract from the main Search screen.

Type in all, or some, of the CPS number you want to search for then tap the search icon. A list
of results matching your search text will appear, consisting of branches grouped by CPS
number. Selecting an item from the list will take you to the relevant Branch Details screen.

The Cancel button can be used to dismiss the keyboard and see the list of results more easily.

Search
Carier T B AM i, - |
£ Back 5 Mams
All or part of ———————w1 & | canes—— Hide keyboard
CPS number
to search for CPS number
Glchal Switch Estates 2 Limited
B8 plo : e Search results

Teistra Ewope

1.8 Branch Details

The Branch Details screen displays information about a branch (such as address and contact
details), as well as all equipment and site visit reports relating to the branch.

If the screen is reached by using the branch search, then all equipment at the branch will be
listed.

If however the screen is reached by using the works order search, then only equipment at the
branch covered by the selected works order will be listed (the works order number is displayed
in this instance). Also, if the test documents option has been activated on the Settings screen,
test sessions for that works order can be pre-activated on this screen.
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Carvier T 64 P o -
£ 1 Iteens Details
endal - K170

Weatimoriand Busingss Park, Kendal, Cumbsis, LAS ENI

Branch details

DTN

1539724384

£ r Excharge 5 4 7 - Maivienance Coniract - VISION

contracts wacily PMS Mainlenance - WISION

Works order number
Branch — & of branch equipment
equipment {only if arrived via

: works order search}
Site visit reports ——s

Pre-activate test
sessions for works
crder (only if arved
via works order
search)

1.8.1 Branch Equipment

Tapping on Branch Equipment will bring up a detailed list of the equipment located at the
branch. Selecting an item from the list will take you to the relevant Equipment Details screen.

Caiviar T &7 Pl A0, —

£ Details Brasich Equipement

Dist Board - DOS 012
Codarricls, Comma R 4, Basement 1

LY Bwilchboard - Man LY Swilchisoand
Paindt Shop - Both, Paint Shop South, Grognd Pl

Miscellaneous - DS1080360
Seolt Firsdiater, Portabbe Assat, Zred Floo

1.8.2 Site Visit Reports

Tapping on Site Visit Reports will bring up a detailed list of all site visit reports for the branch.
Selecting an item from the list will take you to the relevant Site Visit Report screen.

To create a new site visit report against the branch, tap on the + icon at the top right of the
screen.
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Carrier T Bl AW O -

£ Datails Site Visit Reports Add new site

visit report against

. this branch
&7 Harbzur Exchavge Square [CPS 15725 - 08 Jul 2018
Site visit erOFtS 4[?? m,-,_,.'_..g\:m.w M;bv [CPE 17185) - D8 Jul 2015
T Hu‘;.n..- ExChifedd .‘w;uu s '.:‘.15| = 04 Jus 2015

CPS number

1.9 Equipment Details

The Equipment Details screen displays information about a piece of equipment (such as serial
number, location and service details), as well as all components, documents, site visit reports

and test sessions relating to the piece of equipment.
The Equipment Details screen can be reached using any of the following.
® By scanning a valid service tag
® By searching for a service tag number
® By selecting an equipment item from the scan history
® By selecting an equipment item from the branch equipment on the Branch Details screen

Some equipment details can be modified using the app, then synced up to the server.
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Senvice tag —— o

’—q. S
Serial number ; WO

—1 5T

Works order o
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iOS Engineer App

Note that the Done and Cancel buttons only apply when tagging new equipment; if you are
editing an existing equipment item your changes are automatically saved as you make them,
and the navigation bar is simply used to take you back to the previous screen.

Carrier T
Back to previous ———€ 1 ners
SCreen
(existing equipment) s
it

1.9.1 Editing Equipment Items

Equipment Details

0 -

Text fields such as Unit Reference are simply modified by selecting the field then updating the

text.
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Other field such as Floor force you to choose from a list of options. This is to ensure data
integrity in the main Vision database.
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Basemort 4
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1.9.2 Adding a Profile Image

You can also add, or update, the profile image for the equipment item. If the item currently has
no profile image stored on the Anord Mardix Vision server, a red warning will be displayed
under Photos. However even if it has a profile image, you can still replace this with a new one.

n Mo Profile Image Set
Add Profile Image

To update the profile image, tap on Update Profile Image then select either Take A Photo (to
use the device's camera to take a new photo) or Choose An Existing Photo (to use a photo
previously stored on the device's camera roll).

e W [ 6
Alinlate Pl S
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If you select Take A Photo, the camera will open within the app and allow you to take a picture.
Tap on Use Photo to select the photo you have just taken, or Retake to take another picture if
you are not happy with the one you have taken.

® Remember that you must use the Done button to commit any changes, including
changes to the profile image.

You can delete a profile image that you have added by swiping right-to-left from the end of the
screen to reveal a hidden Delete button.

Delete
n Profile Image Exists
Update Profile Image

1.9.3 Components

Components form part of an equipment item, but often have their own service tags, and can
also be modified using the Engineer App.
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1.9.4 Equipment Documents

Documents associated with an item of equipment can be downloaded, viewed, and distributed
using the Engineer App.

1.9.5 Site Visit Reports

Tapping on Site Visit Reports will bring up a detailed list of all site visit reports for the
equipment item. Selecting an item from the list will take you to the relevant Site Visit Report

screen.

To create a new site visit report against the equipment item, tap on the + icon at the top right of
the screen.

Carvier T Eo=1 ) 00—

Add new site
visit report against

this equipment item

« Equipment Detais Site Visit Reports

mrvac laiberince ih
o Prajuet it
Site visit reports 7
Propbet Vit
ova O

1.9.6 Test Sessions
Test certificates can be performed electronically against equipment items using the Engineer
App.

1.9.7 Tagging a New Equipment Item

Itis possible to tag a new piece of equipment using the Engineer App. This is done during a
site visit report.

1.9.8 Components

Components form part of an equipment item, but often have their own service tags, and can
also be modified using the Engineer App.

The main Components screen for an equipment item is accessed by selecting Components on
the Equipment Details page. It provides a detailed list of all components for the equipment item.

Selecting an item from the list will bring up the Component Details screen.

Page 29 of 157


https://wiki.mardix.co.uk/display/VISION/Site%2BVisit%2BReports
https://wiki.mardix.co.uk/display/VISION/Editing%2Ba%2BSite%2BVisit%2BReport

iOS Engineer App

Carler T i) Pl o0, -

£ Equipment Detals CoOmpansats Scan to EISSigI"I
compaonent to
this equipment
—ﬂs?s‘lbm-ld Item
Equipment
details
— Flangs
Joint Pack
Components e
ok Pack

Assigning Components (Databar Runs)

Tapping the scan icon at the top right of the screen brings up a scan window, allowing you to
scan a component's service tag to assign it to the current equipment item. This is most
commonly used for Databar installations, where Databar components are scanned to add them
to the run (the equipment item).

Firstly, scan the equipment (run) service tag to bring up its Equipment Details screen.

s

DATABS

INTELLIGENT DATA HALL BUSWAY

Cent Run

Redansmcs

Fun Crawing Ref  WO2E00T
Run Service Tag 10000321
Current (L] 204

Dabagran 9 hage i Brilsn by BAR
Cmtie iwE. Ayiar Road. netdal T

A L IO T

| =ad i 15 T
w [

Once you have scanned the equipment (run) service tag, tap on Components to bring up the
Components screen, then tap the scan icon at the top right of the screen. Once the scan
window appears, scan the service tag of the component you want to assign to the equipment
(run).
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You will be asked if you want to move the component. Select Yes and the component will now
be listed on the Components screen for the current equipment item (run).

Warning
The component with service tag

5000000007 will be assigned to this
equipment item

Are you absolutely sure you want to
procesd?

Component Details

The Component Details screen can be reached using any of the following.
® By scanning a valid service tag
® By searching for a service tag number
® By selecting a component item from the scan history

® By selecting a component item from the components list on the Equipment Details
screen

Note that if you arrive at the Component Details via either the Scan History or Search
screens, navigating back will take you back to the previous screen, but via the
Components screen and Equipment Details screen for the parent equipment item.
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O Set compaoneant

as installed on site

— Editable fields

Components can be set as installed on site by simply setting the Installed To Run switch.

Instafled To Run
‘Yas

| @

Text fields such as Unit Reference are simply modified by selecting the field then updating the

text.
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Other field such as Commissioned Status force you to choose from a list of options. This is to
ensure data integrity in the main Vision database.
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1.9.9 Equipment Documents

Documents associated with an item of equipment can be downloaded, viewed, and distributed
using the Engineer App.

The Documents screen displays all documents stored against the equipment item, including
general arrangement drawings, electrical schematics and profile images. Tapping on
Documents on the Equipment Details screen will bring up the last known list of documents for
the equipment item.

® At this point the app will attempt to communicate with the server to bring down the
latest list of documents. If there is no wi-fi connection available it will display an alert,
then show the last information it obtained for the equipment item. Note that you will
also need a wi-fi connection to download a document displayed in the list.
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The icons displayed next to a document are as follows.
o & Document not yet downloaded

d \/ Document previously downloaded

To view a document, simply tap on it. If the document has not been previously downloaded
(yellow triangle displayed), the app will attempt to contact the server to download it. If it has
been downloaded since the last full sync, it will open instantly.

Once a document is displayed, you can zoom in and out of it by pinching or double-tapping the
screen.

Pad ¥ = 0 D

£ Documents 21547 -E01 rewC. pett m— Actions

Doubla-tap or
pinch to zoom

The Actions icon at the top right of the screen allows you to email the document, or open it in
another application.

E-mail Document

Open In
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Selecting the email option opens an email dialogue with the document as an attachment and its

details included in the message body.

[T -
Discard e-mail ——————ancel  iGontrol Engineer - - Electrical ic Drawing  Senc Send e-mail

———T0 . jackBontimandic oo uk, +

Gentrol Enginesr Document - 1000006535 - Electrical Schematic Drawing

E-mail details Prease find altached the dollowing doeument, sent from the iCantrel Engineer application

Equipment Service Tag Number: 1000006535
Equipment Serial Number: 21547,/001/11
Equipmeant Type: LV Switchiboand
Eguipment Unit Releranca: Man LV Switchbaard
——Equipment Unit Descriplion: Main Switchboand ofw J6way 5P/ 12way TP Pan Assembly

Attachment

If you decide not to send the message, tapping Cancel allows you to save it as a draft or simply
discard it.

iControl Engineer Document - 100001
Delete Draft

Save Draft

Subject: iControl Engineer Document - 1000006535 -

If you have chosen to open the document in another application, you will see a list of apps
displayed that are able to open the document. Selecting one of these will then open the
document in that app.

Open in iBooks  Open in Chrome Mo

1.10 Site Visit Reports

Site visit reports can be logged using the Engineer App, and existing reports either viewed or
modified.
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New site visit reports can be created via any of the following.

® By tapping the + icon on the Branch Details Site Visit Reports screen

® By tapping the + icon on the Equipment Details Site Visit Reports screen
Existing site visit reports can be accessed using any of the following.

®* The Branch Details Site Visit Reports screen

®* The Equipment Details Site Visit Reports screen

® By searching for a site visit report

Historic site visit reports that have been signed off are read-only and none of the details can be
modified; the only field that can be accessed is Associated Equipment, in order to view a
detailed list of equipment relating to the report.

Carrier T 245 P 1005, -

¢ Sae Visit Reports Site Visit Repart

Mardix K1/HD, Wesimoriand Business Park. Kendal

1ar2z

Franned Maictsnance Vish
” |.-(: 2015 10:38

i+ |.-¢: 2015 10:38

Site visit report —— .
details Enginer Agp — All fislds disabled

D Thompson

——Completed Works (as method staiement)

Associated 0000H3E36, 1000006535 Associated
equipment equipment is the
only enabled

-+ Bl field

2 £ Lok Jitl.\..:;:\ ;
Signatories —E .
ot Fssan

1.10.1 Editing a Site Visit Report

New site visit reports, or historic site visit reports that have not yet been signed off, can be fully
modified using the Engineer App.

1.10.2 Editing a Site Visit Report

New site visit reports, or historic site visit reports that have not yet been signed off, can be fully
modified using the Engineer App.
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Site visit reports can either be created on the app, or added onto Vision by Anord Mardix staff
then brought down onto the app by running a full sync.

Basic Details

This section describes how to edit the main details of a site visit report, such as dates, works
completed, and photos.

Associated Equipment

Site visit reports can have specific equipment items associated with them.

CPS Documents

CPS Documents can be added to a site visit report. Unlike test documents, these do not have
to be prepared in advance, and there is no restriction to the number of documents that can be
created.

Sign Off

When a site visit report has been completed, it can be signed off by the engineer and a client
witness.

Basic Details

This section describes how to edit the main details of a site visit report, such as dates, works
completed, and photos.

All details of a site visit report can be edited using the app, then synced up to the server. Before
a site visit report can be saved however, the following fields must be completed, after which the
Done button will be enabled allowing a save to take place; all required fields are highlighted on
the screen.

® CPS Number (if applicable)
* Visit Type

® Visit From

® Visit To

Scope Of Works
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Cancel changes Cancal Site Visit Repart Save changes
(new site visit (new site visit
reports) v reports)

Mardin ﬁ!.’-.OC. Westmoniand Business Park, Kendal

Required

Site visit report —— felds
details

Mark Jackson
Associated 00006535
equipment
Photos ——— g

4 iy Add photo

CPS documents

Sgn-ot ——{ .

Note that the Done and Cancel buttons only apply when creating a new site visit report; if you
are editing an existing site visit report your changes are automatically saved as you make them,
and the navigation bar is simply used to take you back to the previous screen.

Carier T o v A oy -
Back to previous —————€ sae visit Reports Site Visit Repart
screan
lexisting site visit
reports) Mardie :1!--.1::. Weatmodand Businesa Park, Kandal

18722

ERarrd Minibanancs Wed

® Some options, such as photos and CPS documents, can only be accessed after the
site visit report has been saved. A tooltip will be displayed if an attempt is made to
access these options before saving.

PHOTOS

+ E‘hoto The site visit report must be saved
before CPS documents can be
added

CPS DOCUMENTS

Shiow All

Some fields such as Visit Type force you to choose from a list of options.
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Caiviad T X P 0N

Emergency Response Visit
O O
Planned Malntenance isit

Projact Visit

® Note that the Visit Type must be set before the Site Visit Status can be selected.
Also, subsequently changing the Visit Type will reset the Site Visit Status to "Works
Pending'.

The CPS Number field will only supply valid CPS numbers for the selected branch.
[ el Al O -

17185 - Harbour Exchange & & T - Maintenance Contract - VISION

18722 - Telecity PMS Maintenance - VISION

Any date fields are set using a date/time selector. This screen includes a Clear button which
can be used to clear the selected date.

Carvier T AT P O -
< ek Tt Cee—— Clear date
salection

Selected date —————awrams 50

Date/time — — Today 3 17 PM
selector

Text fields such as Scope Of Works are simply modified by selecting the field then updating
the text.
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When editing Work Completed or Jobs Outstanding, you will notice a Copy Scope Of Works
button at the top right of the screen, which is used to copy the existing text directly from the
Scope Of Works field to speed up completion of these fields.

Carrier & 318 PM A0S, -

£ Site Visit Report Copy Scope Of Works

Adding Photos

To add a photo, tap on New Photo then select either Take A Photo (to use the device's
camera to take a new photo) or Choose An Existing Photo (to use a photo previously stored
on the device's camera roll).

e

If you select Take A Photo, the camera will open within the app and allow you to take a picture.
Tap on Use Photo to select the photo you have just taken, or Retake to take another picture if
you are not happy with the one you have taken.
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You can delete a photo that you have added by swiping right-to-left from the end of the screen
to reveal a hidden Delete button.

Phaoto

Associated Equipment
Site visit reports can have specific equipment items associated with them.

This is particularly important when you need to add CPS documents to the report, as these can
only be created for equipment that has previously been associated.

Previewing Associated Equipment

From the Site Visit Report screen, select Associated Equipment. This will bring up the
Preview Tags screen containing a list of equipment that is currently associated with the site visit
report.
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® If the site visit report was specifically created against a piece of equipment, that
equipment item will be automatically added to the list.

Carier ¥ ) N -

£ Site Visit Flaport Praview Tags —— Associate mors
semvics tags
LV Switchboard ‘-Jm- LV Switchboard
i Paira $hop - South, Growsd Floor
Service tags { e
currently o Fosate Potabis Assa, 2 o

associated

You can remove an associated tag on the Preview Tags screen by swiping right-to-left from the
end of the screen to reveal a hidden Delete button.

Carrigr & 11:28 AM 1009 (-
£ Site Visit Report Preview Tags 4=
ASSOCIATED TAGS TO PREVIEW

i Mardix K1/HO
vard - Main LY Switchboard Delete

- South, Ground Floor

1000013836 Mardix K1/HG

LV Switchboard - Backup LV Switchboard
Opposite main board, Yard, Ground Flaor

Adding Associated Equipment

From the Preview Tags screen, tapping on the + icon at the top right to bring up the Select
Tags screen. This screen will list all equipment from the branch, as well as any tags that you
have scanned from the branch (for quick reference).

iPad T I & L mes 1]
Scan to add new
associated
equipment item

£ Preview Tags Select Tags =

All scanned tags —L\rs..ul.u.ulu Mais LV Switchioard
. Paint Shop - South, Ground Floor
for the associated

branch
Service tags

Al tags for the 4[?‘:‘3:'3 ff-:'.-'j-"b;;“-’-fl“i\‘..é.":‘?:'ﬁ' board currently
- associated
associated branch P Shom - Soutn e Pt

You can add more associated equipment by

® tapping on the scan icon at the top right of the screen to brings up a scan window, then
scanning the service tag you want to add

® tapping an item in either list (note that tapping an item that is already ticked will remove it
from the list of associated equipment items)
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E. +44 (0)1539 720161
e. sales@mardix-cps.co.uk
Www.mardix-cps.co.uk

Tagging Equipment

If you scan a service tag that does not already exist in the database, you will be prompted to
confirm that you want to create the equipment item.

Warning
Mo equipment exists with service tag
BOOO000001

Do you want to create it?

Mo Yes

Select Yes. The Equipment Details screen will now be displayed for the new equipment item.

This is similar to the normal Equipment Details screen, except you will be able to modify
additional fields, some of which must be completed before the Done button is enabled.

® Serial Number
® Equipment Type

® Commissioned Status
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®* Manufacturer

Selecting Done will create the equipment item and add it to the list of branch equipment.
Selecting Cancel will discard the changes and the equipment item will not be created.

Pl T Lad & wew B
Cancel changes ———cancel

Save changes

SERVICE TAG INFQ

Service Tag Humber
1

Service tag
Serial Number
ORIGINAL WORKS: ORDER INFO
Works Order
2z
Fropact Marma
Fropect Manages
Locaticen Address
EQUIPMENT DETALLS
rm
, Egupmant Type
Required fields ] ]
Uni Asterence
Un& Descrpton
Location On Site
Fince — Editable fields
e
Commissoned Status

4‘ Manufacturer

SEFMICE DETALE
EM Number

i
et

o

-4
Note that in order to create equipment, you must firstly select a CPS number on the Site Visit
Report Details screen.

SITE VISIT REPORT DETAILS

Branch Address
Mardix K1/HQ, Westmorland Business Park, Kendal

CPS Number
18722

Visit Type
Planned Maintenanca Visit

If not, you will receive an alert like the one shown below.

Error

This site visit report has no associated
senvice contract

Umnable to create new equipment

OK
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CPS Documents

CPS Documents can be added to a site visit report. Unlike test documents, these do not have
to be prepared in advance, and there is no restriction to the number of documents that can be
created.

Tapping on CPS Documents for a Site Visit Report will bring up the last known list of CPS
documents for the site visit report. The list is grouped by document type, and each document
shows when it was created, by who, and if it has an associated equipment item.

® At this point the app will attempt to communicate with the server to bring down the
latest list of documents. If there is no wi-fi connection available it will display an alert,
then show the last information it obtained for the equipment item. Note that you will
also need a wi-fi connection to download a document displayed in the list.

Camiar T T3P 0% -

< Site Visit Report CPS Documents Add docurnert

Document type

Document not yet
downloaded

Craated 17 Fab 2008 1511

Document ———————— e e e Documents
downloaded

DMt e e

downloaded and
madified

The icons displayed next to a document are as follows.

e I\ Document not yet downloaded
b Document previously downloaded or just created
. Document modified

New documents can be added by tapping on the + icon at the top right of the screen. This will
bring up the Add CPS Documents screen.
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envice Site Survey Form o
Document types —[6
Thesmal Imaging Aepord i

Transformer Dead Test Certificate
Number of copies
per equipment item

: : |— Change number
MNumber of blank ——— | + of copies
copies
Service tags B e o Lo T )
currently ” — Se!ect equipment
associated with L vt - items to create

site visit report documents for

From here you can choose

the type of document(s) to add
* the number of copies to create for each selected piece of equipment

* the number of blank copies to create (only visible for sites with no active service
contract)

* which associated equipment items to create documents for (if equipment copies have
been selected)

® Note that to create a CPS document for a specific piece of equipment, it must have
been added to the site visit report as an associated equipment item. If the site has a
valid service contract, a CPS document must always be associated with an item of
equipment.

To view a document in the documents list, simply tap on it. If the document has not been
previously downloaded (yellow triangle displayed), the app will attempt to contact the server to
download it. If it has been downloaded since the last full sync, or if you have just created it, it
will open instantly.
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If you are the engineer who created the document, you can modify it.

iOS Engineer App

® Check boxes and radio buttons can be modified simply by tapping on them

® Tapping on a text field will bring up a floating grey text box in which you can add or

modify the text, then tap on Done to confirm the change

Navigating back to the previous screen will save the document.

® The fields at the top of each document (e.g. Serial Number, Location etc) are
automatically pre-populated from Vision to begin with; however it is important to note
that this information is for suggestion only, and may not necessarily be accurate; it
is important to check these fields and update them if any of the details are incorrect,
particularly if specific wording (such as Location) is required to match a method

statement.

Note that when editing a text field at the bottom of a document, you can scroll the document up

to see the text field you are editing.

| i TransIDNTHET COMPertions, i Dms Qe O i Paned Cieaned i Cves [ CIma i

Scrolibar

AN veiches i MOB dionnections mrrecily posiionsd m pey start of works | Cle 10 Chat
P Wiork Chasiis AN st Covers replaced and 8 oo closed & looked Oiwz Oso Oss
Witreised by Enginwtr: | (] (b | Wikrsued By Clenk O Oss

bty Nated & Comments: I | ]
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You can delete a CPS Document that you have added by swiping right-to-left from the end of
the screen to reveal a hidden Delete button.

Carrier F 11:28 AM A0, (-

< Site Visit Report CPS Documents =}

PANEL SERVICE REPORT SHEET

16535, Created by Mark Jackson
406 Mar 2015 11:28 Delete

1000013836, Created by Mark Jackson
Created 06 Mar 2015 11:28
Created 06 Mar 2015 11:28

® Only edited documents are synced up to the server, so any that you generate but do
not edit will not be synced.

Sign Off

When a site visit report has been completed, it can be signed off by the engineer and a client
witness.

A site visit report can be signed off when all required fields have been completed, along with
®* Work Completed
¢ Jobs Outstanding
® Site Visit Status (must be set to something other than 'Works Pending'

Note that the site visit report can only be signed off after it has been saved. A tooltip will be
displayed if an attempt is made to sign off a site visit report before saving.

Show All

The site visit report must be saved

before it can be signed off
SIGN OFF

Signed For Mardix
Signature Required

Qinnad Bu Witnace

When all required information is complete and the site visit report has been saved, the Signed
For Anord Mardix field will be enabled, and Signature Required will be displayed in red text.

—— Engineer sign-off
enabled
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Tapping on this will bring up a list of engineers; select the name of the engineer who is signing

off the site visit report.

T ¥ i Pl

L1

Livks s
Mwes: Crochion
M, Beapcn
Mg Jacknon

R Pantz

You will then be taken to the sign-off screen. Verify all details are correct, then simply draw
your signature on the grey pad.

If you need to redraw the signature at any point, long press on the grey pad to clear it.

Cariee T 3Pl o0, -

£ Back

Signatory details — s ssien

Site visit status ———compiered Works fas metrod statement)

Draw signature ——— long press to
on pad clear signature

Confirm signature

Tapping Confirm will submit the signature and take you back to the Site Visit Report screen,
with the signing engineer's name now displayed under Signed For Anord Mardix.

Signesd For Mardix
Mark Jackson

Signature Required

Once the engineer has signed off the site visit report, the Signed By Witness field is enabled
allowing a client witness to also sign it off, again with Signature Required displayed in red text.
A list of known client personnel at that branch will be displayed; selecting one will bring up the

same sign-off screen as detailed above.

This step is necessary in order for the site visit to be marked as complete.
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Cariee T 0% -

Craate new

signatory
—Chris Gonnors
Mask Jackson
Matt Robson
Branch Michelie O brian
signatories r—
Tast Signatory
L—Test Test

If the client witness is not listed, you can easily add them by tapping the + icon at the top right
of the screen. This will bring up a simple form allowing you to quickly fill in their details. Once
submitted, the witness will be synced up to the server and will then be available to select for all

subsequent site visits.

Cariee T

3 Pl 00, -

Save changes

Méw Signatory

Cancel changes

Signatory details
(all required
fields)

Only when both signatures have been added is the site visit marked as complete, after which

no further changes can be made.

Mark Jackson

Tast Signatory

® Remember that you must use the Done button to commit any signatures.

1.11 Test Documents

The Engineer App can be used to complete and sign off electronic test certificates, for both
factory and on-site testing.
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1.11.1 Background

Anord Mardix testers previously used paper-based test documents, which were usually
supplied in packs consisting of specific collections of documents relevant to the type of tests
being performed. In addition, each document was of a bespoke design for the works order and
MO of the piece of equipment being tested. This involved a lot of manual input and time to
prepare a pack for each individual test session.

The Engineer App provides a flexible, efficient and paper-free version of this process, removing
some of the more repetitive aspects of the preparation phase, and providing a database history
of all test sessions performed. Test sessions can be signed off on the iPad by the tester and a
withess, upon completion of which a final PDF document is produced, comprising the master
QMF120 document (complete with both signatures) and all test documents. This document is
then automatically e-mailed to both the tester and the test team's shared mailbox, with a
separate copy saved to the Anord Mardix network.

The application allows pre-arranged test sessions to be accessed and completed, or ad-hoc
test sessions to be created directly from the application itself.

1.11.2 Enabling Test Documents in the App

The Test Documents functionality firstly needs to be enabled using the Settings screen.

MFIGURATION
hitps.fapivision. mardix.co.uk/

On -y

1.11.3 Test Sessions Screen

Once the test documents functionality is enabled, you should see a Test Sessions field
displayed on each Equipment Details screen.

Tapping on this will bring up a list of any test sessions for the equipment item.

® At this point the app will attempt to communicate with the server to bring down the
latest list of test sessions. If there is no wi-fi connection available it will display an alert,
then show the last information it obtained for the equipment item.
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Each test session will display
® jts status (such as 'Not Started' or 'In Progress')
® the type of test session (such as or 'Site Live Test' or 'Factory Test'

® the start date of the test session (if this has been set)

[ M PR 0% -

£ Equipment Details Test Sessions

Create new
test session

Test sessions for Site Doad Tost (Restricted Earth Faulf) « 29 Oct 2013
eguiprnant item

Selecting a test session will bring up its electronic test certificate screen. You can also create a
new test session by tapping on the + icon at the top right of the screen.

1.11.4 Creating a New Test Session

Test sessions can be created in two ways; either by Anord Mardix testing or service personnel
entering them into the Vision system, in which case they will be downloaded onto the app by
running a full sync; or they can be created directly from the app itself.

To create a test session from the app, tap on the + icon at the top right of the Test Sessions
screen for the piece of equipment you are testing. This will bring up the New Test Session
screen.

From here you can select
® the test type
® the start/end dates of the test session (optional)

® the tester (optional)

Curiar ¥ 25 Pu o, -

Canecel changes Hew Test Session pene—— Create test session

Site Dand Teat
TBS[ .‘}QSSiOn 03 Mar 2015 1535
details

[TPNTRTErY

The Test Type and Tester fields simply bring up a list for you to select from. For the dates, a
date selector is displayed; this screen includes a Reset button which can be used to clear the
selected date.
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Carrier 347 P 10, -

{ Tesi Sessions Ress—————— Clear date
selection

Selected date ———ss o 15

Date/timeg —m™ — ™M Today 3 17 PM
selector

Tap Done to commit your changes and create the test session. Note you will need a wi-fi
connection at this point as the app needs to contact the server to request the correct

documents.

The only field that is actually required is Test Type, and in general if you are unsure of
who the tester is going to be then it is best to leave this blank, as if a tester has been
set then only that tester can activate and complete the test session.

If in doubt, complete the Test Type field only.

Canier ¥ 35 Pu Yo -

Hew Test Session oene—— Craate test session

Cancel changes

Only Test Type
completed

Selecting the correct Test Type is very important, as this determines exactly which
tests and test documents will comprise the test session. In addition, all test documents
are prepared in advance for each piece of equipment and uploaded to Vision by the
testing team, so it is important that the test is planned.

If in any doubt, contact the Mardix testing department.

1.11.5 Test Certificate
The Test Certificate screen is the entry point for a test session, and is effectively an electronic

version of the QMF120 form.

From this screen, you can view information about the equipment item being tested; details of
the test session; and results of the individual tests. If the test session is active on the current
device, you can also modify and complete the individual test documents associated with the

tests.
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Test certificates are accessed from the Test Sessions screen for the piece of equipment you
are testing.

Activation

When you access a test certificate for the first time, you will need to activate it before you can
complete it.

Completing a Test Certificate

After activating a test session, its Test Certificate screen will display links to the individual tests
which can now be completed using the app.

Pre-Activation

Normally, activating a test session requires a wi-fi connection, as the process involves the
device contacting the live Anord Mardix server to download the test documents. However, in
certain situations this may not be practical (for example if you are scheduled to test some
pieces of equipment on a secure site with no wi-fi connection).

Activation

When you access a test certificate for the first time, you will need to activate it before you can
complete it.

Activation is the process whereby the app requests the actual test documents from the server
and brings them down onto the app. Again, for this to work you will need to be in range of a wi-
fi connection.

® If you anticipate needing to perform this step outside of wi-fi range, then you will
probably need to pre-activate the test session.

At first, all you will see on the Test Certificate screen is basic details of the equipment being
tested, and an Activate Test Session button.
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If however the test session has been created for a named tester other than yourself, then a
message will be displayed informing you that you do not have authorisation to activate the test

session.

Test session not started

You do not currently have authorisation to activate this test session

To activate the test session, tap on the Activate Test Session button. You should see a
progress icon appear briefly while the app contacts the server, then the full details of the test

certificate will be displayed.

Test session not started

Activ

@ Once a test session has been activated, it is then locked down to the activating user

and cannot then be accessed by anyone else.

For IBAR Tests and IBAR Tap Off Box Tests only, upon tapping Activate Test Session you
will be required to scan a location tag, which should be present at all testing stations. Once you

have scanned a valid location tag, activation will proceed as normal.
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Sl

IBAR

Completing a Test Certificate

After activating a test session, its Test Certificate screen will display links to the individual tests
which can now be completed using the app.

Note the process for completing IBAR Installation Test Certificates specifically is further
detailed here.
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Test Documents

iOS Engineer App

To begin with, all tests appear with yellow warning triangle icons to indicate they have not yet
been completed. To bring up a test document, tap on its corresponding test on the screen. You
should now see the test document displayed on the screen, with the document type (e.g. STF01

) and the equipment details displayed at the top.

You can edit any of the fields on the test document by tapping on them

® Check boxes and radio buttons can be modified simply by tapping on them

® Tapping on a text field will bring up a floating grey text box in which you can add or

modify the text, then tap on Done to confirm the change
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® The equipment details at the top of each certificate are automatically populated, and
cannot be changed,

Tapping the Test Certificate link an the top left of the screen will save your changes and take
you back to the Test Certificate screen.
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All test documents will contain a pass/fail option, which is usually found at the bottom of the
document. Simply tap the relevant option to set the test as either passed or failed.

In some cases, there will be a third option of N/A - select this if the test is not applicable to the
test session.

® Pass  (Q FaIL

Transfer result to form QMF120
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Some test documents require you to complete all Pass/Fail/NA radio buttons before the test
can be assigned an overall result.

[Jrass [Jran [Jnya

Oprass QraLON/A || [Deass Clean Cna

PASS (_FAIL _INJA
gp.ﬁ.ss gFAILgmiA [ eass [Jran [Jna

Orass OraiLOnya || [eass Clean [Jnya

The QMF121 (normally used for tests 4, 5 & 6) differs slightly from the other documents as
follows.

® A single document covers all three tests 4, 5 & 6 - selecting any of these tests will bring
up the same document

® Each test's pass/fail option is displayed in a separate section

® The value selected in the Voltage radio buttons for tests 4 & 6 is very important, as this

is recorded on the final composite test document produced upon completion of the test
session

® Similarly, the value entered in the Inst Ref fields for tests 4, 5 & 6 is also recorded on
the final document

Carrier F 40 PM A% (-
{ Test Certificate QMF121
e T ——————————— .
PANEL REFERENCE: [Main LV Switchioard |
| UNIT SERIAL NO: [21547m001117 i
CHIECK [ TEST INST REF RESULT
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Test results are displayed on the Test Certificate screen as follows.

d test passed

[ X test failed

« NA test not applicable
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Test
passed

*  Visual examinaticn of panel

/ Mechanical operation check
Test ———Nit

not
applicable

Verification of correct polarity
Insulation resistance test

NA 5

High voltage di-slectric test

Insulation resistance test (within 10 min of test 5)

" Functional test of BMS interface

Additional Documents

Additional documents can be added to a test session. Unlike test documents, these do not
have to be prepared in advance, and there is no restriction to the number of documents that
can be created.

Adding Test Documents

Some test session types allow you to add new tests. These test session types usually only
have one associated test type. Tapping on the Add Test button will add a new test to the list.

¥ I.:u.'ﬂ.- ] Test with no

Add new ——f - result field
test

Any tests that you have created, but not yet synced up, can be deleted by swiping right-to-left
from the end of the screen to reveal a hidden Delete button.

Test

Ductor test
, Test
¥ Ductor test
T Delete
Tast

Some test sessions that allow you to create tests display additional information to distinguish
between tests; for example, Schneider CB Secondary Injection Tests display the circuit breaker
reference from the associated document.
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Schneider CB secondary injection test
Circuit Breaker Refarence: A1

Schneaider CB secondary injection test
Circuit Breaker Reference: A/02

Test

Tests Without Documents

Some tests on a Test Certificate do not have documents associated with them. For these tests,
you will firstly need to set the Instrument Reference, after which you will then be able to
simply select one of the results displayed.

Carrier ¥ =3P oo, -

Instrument ——as
referance

Pass

Resut ———  rail

L—niot Applicable

Other Information

There are a number of other fields that can be completed on the test certificate; these either
prompt you to enter text via a text editor, or to select values from a list.

In addition to the individual tests themselves, the fields that must be completed before a test
certificate can be signed off are:

* Verify breaker trip units have been set up correctly
* Tested to Anord Mardix general arrangement drawing
® revision Tested to Anord Mardix electrical schematic
® drawing revision Unit Rating
® Electrical Supply System
Most of these fields display 'Required For Sign Off' until they are completed.

The text entered into the Comments field, although not required, will be displayed under that
test session on the Test Sessions screen , so can be useful to highlight specific information
about a test session (for example, if it only covers part of a panel).
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When editing the Tested to Anord Mardix general arrangement drawing revision and
Tested to Mardix electrical schematic drawing revision fields, there is a Use Latest button
at the top right that will automatically populate the latest relevant drawing revision from the

T ¥ Frad P i, —

€ Tom
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Vision data.

When all tests are complete and their result fields have been set, the Overall Result will be
displayed on the Test Certificate screen as

o pass
° x fail

Once all required fields have been completed, the test certificate can be signed off.
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Abandoning a Test Session

Tapping the Abandon icon will close off the test session and mark it as 'Abandoned'. This
operation requires a wi-fi signal to complete.

Additional Documents

Additional documents can be added to a test session. Unlike test documents, these do not
have to be prepared in advance, and there is no restriction to the number of documents that
can be created.

Tapping on Additional Documents for a Test Certificate will bring up the last known list of
additional documents for the test session. The list is grouped by document type, and each
document shows when it was created.

Carier T X PM o -
£ Site Visit Report CPS Documents Add docurnent
: Document type
Document ———— C-u.l!u\J15FuL-5E-:E15l3-1 L
modified S T IR b } Documents
Document not yet /" Crouted 15 Fobs 2016 16 ;1 s

miadified

The icons displayed next to a document are as follows.

d Document not yet modified
° Document modified

New documents can be added by tapping on the + icon at the top right of the screen. This will
bring up the Add Associated Documents screen.

Carvies T o P Ao -

Cancel changes Add Assotiated Doclments

Create document(s)

DOCLII"ﬂeI"ﬂ t}-pe ———Jomque Test Certificate o

i - Change number
of copies

Mumber of copias

From here you can choose
® the type of document(s) to add
® the number of copies to create

To view a document in the documents list, simply tap on it.
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®* Check boxes and radio buttons can be modified simply by tapping on them

® Tapping on a text field will bring up a floating grey text box in which you can add or
modify the text, then tap on Done to confirm the change

Navigating back to the previous screen will save the document.

® The fields at the top of each document (e.g. Serial Number, Location etc) are
automatically pre-populated from Vision to begin with; however it is important to note
that this information is for suggestion only, and may not necessarily be accurate; it
is important to check these fields and update them if any of the details are incorrect,
particularly if specific wording (such as Location) is required to match a method
statement.

You can delete an associated Document that you have added by swiping right-to-left from the
end of the screen to reveal a hidden Delete button.
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Only edited documents are synced up to the server, so any that you generate but do not edit
will not be synced.

Sign Off

When all tests and required information is complete, a test certificate must be signed off by
both the tester and a witness.

Once the test certificate has been signed off, syncing it up to the live Anord Mardix server will
complete the test session, lock it down so that it can no longer be modified, and generate the
final read-only composite test document to the test team.

A test session is only set as completed when it has had both signatures added and
been synced up to the server; up until that point it could still be modified and no final
document will be produced, so it is very important to complete these steps.

When all required information is complete, the Signed For Anord Mardix and Signed By
Witness

fields will be enabled.

Tests completed

enabled

0 1l y?

Tapping on Signed For Anord Mardix will bring up a list of engineers; select the name of the
tester.
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You will then be taken to the sign-off screen. Verify all details are correct, then simply draw
your signature on the grey pad.

If you need to redraw the signature at any point, long press on the grey pad to clear it.

Cariee T i P o, -

¢ Back
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Overall test session —as
result
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on pad

Confirm signature

Tapping Confirm will submit the signature and take you back to the Site Visit Report screen,
with the signing engineer's name now displayed under Signed For Anord Mardix.

Pass
Signed For Mardix
Mark Jackson

Signature Required

The Signed By Witness field can be completed by either a Anord Mardix engineer (if this is a
factory test), or a client witness (if this is a witness or site test).

If a Anord Mardix engineer is witnessing, select Mardix then follow the exact same process
described above. If on the other hand a client is witnessing, select Client.
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If a client witness is selected, a list of known client personnel at that branch will be displayed;
selecting one will bring up the same sign-off screen as detailed above.

D T Fda P e, —

L4
Cheig Connors
Baera Laoh g

Man Robasr

Foovow M

Tast Sgnatory

If the client witness is not listed, you can easily add them by tapping the + icon at the top right
of the screen. This will bring up a simple form allowing you to quickly fill in their details. Once

submitted, the witness will be synced up to the server and will then be available to select for all
subsequent site visits.

Curier ¥ = Pl

O -
Cancel changes ancel New Signatory

Save changes

Signatory details
(all required
fields)

Only when both signatures have been added is the site visit marked as complete.
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® Once both signatures have been completed, when the test session is synced up, the
final test documents will then be e-mailed to the tester and the Mardix test team. A
copy of the documents will also be automatically stored on the network.

Note that completed test sessions are not brought down with a full sync, so after
completion then running a download sync, those test sessions will no longer appear
on the device.

Pre-Activation

Normally, activating a test session requires a wi-fi connection, as the process involves the
device contacting the live Anord Mardix server to download the test documents. However, in
certain situations this may not be practical (for example if you are scheduled to test some
pieces of equipment on a secure site with no wi-fi connection).

The pre-activation functionality provides a way around this problem, by allowing you to
download the documents for a batch of pre-prepared test sessions in advance. The only
requirements are that you know which works order number the test sessions fall under, and
that the test sessions have been created but not yet activated.
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Pre-Activating Test Sessions

® These initial preparation steps below must be performed in wi-fi range; however the
actual activation of the test session does not then need a connection.

To begin the process, search for the relevant works order number, then select any branch that
is covered by that works order to bring up its Branch Details screen.
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Tap Pre-Activate All Test Sessions. A progress icon will appear, followed eventually be a
message advising that a number of test sessions have been pre-activated. From this point on
you no longer need a wi-fi connection.

Information

Successiully pré-activated 13 st
Sassions

OK

As the pre-activation process brings down the test documents for all test sessions
under a works order that are marked as 'Not Started', it may take a while to complete.
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Activating Pre-Activated Test Sessions

Once a test session has been pre-activated, it can be activated instantly without the need for a
wi-fi connection.

Go to the Equipment Details screen for the piece of equipment being tested, and tap on Test
Sessions.

If all went OK with the pre-activation process, the expected test session should be displayed
with a status of 'Not Started'.

Carrigr = 334 PM 1000 (-
£ Equipment Details Test Sessions 4
Mot Started

Factory Test

Select the test session, and the same screen should be displayed as during normal activation.

This time however, tapping Activate Test Session will bring up all the test documents instantly
without any communication with the server. You can now complete the test certificate as normal
, then sync up once you are back in wi-fi range.
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1.11.6 IBAR Installation Tests

Creating, activating and completing an IBAR Installation Test Certificate follows the same

processes detailed on the following page, however further specific guidance on completing this
type of test certificate can be found below.

® Creating a New Test Session
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® Activation

¢ Completing a Test Certificate

Creating an IBAR Installation Test Certificate

IBAR Installation test sessions should always be created against the master run service tag,
not against one of the bar components.

A master run service tag looks like this; scanning it will bring up the run's Equipment Details
screen, from where you can access its test sessions.

BPIR

BUSBAR TRUNKING SYSTEM

Run Reference | HXC-40-6P
Run Drawing Ref| WWC 19620 B899
Run Service Tag | 1000012345
Current [i..] 280 A

= UDosignad and Mads Ir EMain by [BAR (EMEA LD
Castle Mills, Aynam Roac, Kendal, Cumbriz, LA8 7DC. LK.

Wy anordmardix.com
+44 (0) 1538 720161
« sales@anordmardix.com ovEseriaom

If you cannot find the master run service tag, you can search for the run (if you know its service
tag number), or search for the branch (site) then you should find it listed under Branch

Equipment.
Main Test Session Screen

® Warning

Before creating an IBAR Installation test session, an IBAR Installation Joint Test must
be completed for each individual joint pack installed on the run.

After creating and activating the IBAR Installation Test, you will see the Test Certificate screen.
It is completed in two steps.

* Complete the main test certificate, by selecting IBAR installation test under Tests

¢ Sign off the test session

Test Certificate

The test certificate is accessed from the main test session screen by selecting IBAR
installation test under Tests.

The document should be completed, then press < Test Certificate at the top left to save the
changes and navigate back to the main test session screen.
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The document should be saved regularly in this way, and does not need to be completed all at
once.

= LBAR  iBAR Installation Test Certificate

Praject

Job Mumbser

Data

Run Reference

Drawing Number

| Equipmart Rating Ampers |
Equipment Serial Number

Sarvice Tag Numbsr

WISLIAL INSPECTION

Adjoining sections are level

Suppot brackrts inataled in acocrdance with IBAR HY Installanion Guide

Lot bracked fining bolts are secure

Jeints installed in accordane with IBAR HX Instalaticn Guide and nuts paint marked
Al oorvers are seosely bstaled

g
=e/aaalt

CONTINUITY / RUN DUSCTOR TEST

FROM
TO
soscarcrom | LINE | RESULT
- .

RESULT | LINK | RESULT | LINKE | RESULT UINE | RESAALT | LINK | RESULT
) el [

FROM
™o
aowpscom | LINK | RESLILT
o ]

Note that in this document, the conductor pairs are selected from a drop-down list.

RESULT | LINK | RESULT | LINK | RESULT | WLINK | RESUAT | LINK | RESART
= L= [ 1=y
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conouctor | LINK | RESULT | LINK
PAIR (m01) mi1) mi1)

Sign Off

When all documents have been completed, the test session should be signed off following the
usual procedure.

1.11.7 IBAR Installation Joint Tests

Creating, activating and completing an IBAR Installation Joint Test Certificate follows the same
processes detailed on the following page, however further specific guidance on completing this
type of test certificate can be found below.

® Creating a New Test Session
® Activation

® Completing a Test Certificate

Creating an IBAR Installation Joint Test Certificate

IBAR Installation test sessions should always be created against an individual joint pack on the
run, not against the master run service tag.

A joint pack service tag looks like this; scanning it will bring up the joint pack's Component
Details screen, from where you can access its test sessions.

SN 24732/001/15/002

PN HXC-10-5P-JP

lna, 1000 A B9S2
P 55 35.30 KG

Type 5 Bar [ TP&2N
Run HXC-10-5P

Manuf. | Jun-2016

SERVICE TAG, 1
Made in Eritain by IBAR (EMEA) Ltd

If you cannot find the joint pack service tag, you can search for the joint pack (if you know its
service tag number).
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Setting Location In Run

Before starting an IBAR Installation Joint Test, the component's Location in the run must be set
on the Component Details screen, by updating the following field.

Location
A

Main Test Session Screen

After creating and activating the IBAR Installation Joint Test, you will see the Test Certificate
screen. Unlike most other types of test session, it is completed in four steps.

® Ensure the joint pack's Location has been set (this must be done by scanning the joint
pack service tag, then editing the Location on the Component Details screen)

®* Complete the main test certificate, by selecting IBAR installation joint test under Tests
® Take a photo of the joint pack

® Sign off the test session
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iOS Engineer App

The test certificate is accessed from the main test session screen by selecting IBAR

installation joint test under Tests.

The document should be completed, then press < Test Certificate at the top left to save the

changes and navigate back to the main test session screen.

The document should be saved regularly in this way, and does not need to be completed all at

once.
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Upon navigating back from editing the test document, a warning will be displayed (and sign off
prevented) if any of the following are detected

® joint pack location has not been set

® any required ductor resistance fields not completed, based on the bar's configuration (for

example, a TP&N bar must have N/L1/L2/L3 completed)

¢ any ductor resistance fields have a value entered in excess of the maximum tolerance
(this is set by the IBAR design team)

® any ductor resistance fields have an invalid value entered (required fields should only
contain a numeric value; non-required fields should be empty or contain only a single

dash)
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Photo

To take a photo of the joint being tested, simply press Photo then select

* Take A Photo to take a new photo

®* Choose An Existing Photo if you already have a photo of the joint in your camera roll
on the device
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G Tan %

Eract Name

Telahcuse Enst Buiding UPS System
ol M

23883

Eqaspmaen Ty
Joind Pack

Uni Beference
HEC-18-3P-JP

Ul Sirial Mussr
ZERRITDI2METOS

Sarvic Tag Number
1

Drawing Number

‘ Select Source For lmage x

TESTS
Take A Phato

Tast
v l;.tnm-:nmu

Choose An Existing Photo
st @f\!f \.ruu.rx@
+ Phat

Paquired For Sign O

ADDETIOMAL INPORKMATION
Companist Loctalion

E

Unit Bating

100

COMIMans

SHE OFF

( ?F:ﬂl Risul

Signed For Anord WMards

After taking a photo, select Use Photo to confirm selection.
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After taking a photo, a thumbnail will be displayed above the Photo button. Tap on this to view
the photo in full screen.

If you need to retake the photo, simply tap the Photo button again to take a new photo which
will overwrite the old one.

If you need to delete the photo, swipe right-to-left from the end of the thumbnail row, which will
reveal a hidden Delete button.

Delete

Sign Off

When all documents have been completed, the test session should be signed off following the
usual procedure.

Sign off will be allowed when
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® joint pack location has been set

® photo has been taken

® test certificate has been completed in full
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¢ all required ductor resistance fields (based on the bar's configuration) are completed,
with all value within tolerance

¢ all non-required ductor resistance fields (based on the bar's configuration) are empty or
contain only a single dash

ZEEEI002 005

T OO

¥ JBAR insinllaton joint jest

i)

TR

' Pass

H Phate Suecishully Taken

LEELT oo
< Test Sessions Test Cortificate ]2[
—

it Pack

HEC-18-3P-JP

Photography Not Allowed On Site

The only exception to the above steps is where the works order has Photography Not Allowed

On Site set.

This is set by the project manager in the main Vision web interface.
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Cne of works only D

Photography Mot Allowed On Site

iControl Systems Adminisfrator | Select o |

For any joint tests on works orders for which photography is not permitted, a warning will be
displayed and the Photo button disabled.

In this scenario, a photo is not required for sign off of the test session.

L

T8 P 22 My
£ Tast Sessions Test Cortificate ]:]'

Jord Pack
HEC 53-8 PP
TBSOAD011 010

SRR

1 IBAR instnllabon ol fest

n Phalography Mot Allevsd On Sita

1 In Progress:

ﬂ o {.‘? :;u ey I" Scan History (3 Tiema Logs )-

&

1.11.8 RESINBAR Installation Joint Tests

Creating, activating and completing an RESINBAR Installation Joint Test Certificate follows the
same processes detailed on the following page, however further specific guidance on
completing this type of test certificate can be found below.

® Creating a New Test Session
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® Activation

¢ Completing a Test Certificate

Creating a RESINBAR Installation Joint Test Certificate

RESINBAR Installation test sessions should always be created against an individual joint pack
on the run, not against the master run service tag.

A joint pack service tag looks like this; scanning it will bring up the joint pack's Component
Details screen, from where you can access its test sessions.

SN__ [ 24732/001/15/002
PN__ | CXC-10-5P-JP

ha___ | 1000 A B959
P 55 35.30 KG

Type |5 Bar /TP&2N
Run CHC-10-5P

Manuf. | Jun-2016

SERVICE TAG. 1
Made in Britain by IBAR (EMEA) Lid

If you cannot find the joint pack service tag, you can search for the joint pack (if you know its
service tag number).

When creating the test session, RESINBAR Installation Joint Test should be selected.

RESINBAR Installation Joint Test

Setting Location In Run

Before starting a RESINBAR Installation Joint Test, the component's Location in the run must
be set on the Component Details screen, by updating the following field.
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Location
A

Main Test Session Screen

After creating and activating the RESINBAR Installation Joint Test, you will see the Test
Certificate screen. Unlike most other types of test session, it is completed in four steps.

® Ensure the joint pack's Location has been set (this must be done by scanning the joint
pack service tag, then editing the Location on the Component Details screen)

* Complete the main test certificate, by selecting RESINBAR installation joint test under
Tests

® Take a photo of the joint pack

® Sign off the test session
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U RESIMBAR nstalision il Taes

Test Certificate

[l scen Hatory

dyr ) ¥ seting

Test Certificate

The test certificate is accessed from the main test session screen by selecting RESINBAR

installation joint test under Tests.

The document should be completed, then press < Test Certificate at the top left to save the
changes and navigate back to the main test session screen.

The document should be saved regularly in this way, and does not need to be completed all at

once.
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Note in particular the Date of completion & sign for by signatories date field towards the
bottom of the document.

Date of completion & sign for by signatories (DD/MM/YY]

Upon navigating back from editing the test document, a warning will be displayed (and sign off
prevented) if any of the following are detected

® joint pack location has not been set
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Photo

To take a photo of the joint being tested, simply press Photo then select

* Take A Photo to take a new photo

®* Choose An Existing Photo if you already have a photo of the joint in your camera roll
on the device
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After taking a photo, select Use Photo to confirm selection.

X

)

iOS Engineer App
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After taking a photo, a thumbnail will be displayed above the Photo button. Tap on this to view
the photo in full screen.

If you need to retake the photo, simply tap the Photo button again to take a new photo which
will overwrite the old one.

If you need to delete the photo, swipe right-to-left from the end of the thumbnail row, which will
reveal a hidden Delete button.

Delete

Sign Off

When all documents have been completed, the test session should be signed off following the
usual procedure.

Sign off will be allowed when
® joint pack location has been set
® photo has been taken

® test certificate has been completed in full, in particular with all checkboxes selected
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Photography Not Allowed On Site

The only exception to the above steps is where the works order has Photography Not Allowed
On Site set.

This is set by the project manager in the main Vision web interface.

Photography Mot Allowed On Site

iControl Systems Administrator | Select o |

For any joint tests on works orders for which photography is not permitted, a warning will be
displayed and the Photo button disabled.

In this scenario, a photo is not required for sign off of the test session.
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1.12 Time Logs
The Time Logs section allows time to be logged relating to site works.

1.12.1 Time Logs Screen

The Time Logs section can be accessed from the Time Logs icon on the tab bar at the bottom
of the screen.

On the main Time Logs screen, any existing time log will be listed most recent first. These can
be edited by simply selecting them.

New time logs can be added by using the + icon at the top right of the screen.
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time log

O Age ZOZ0 00 - Mon-Project Time
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OF Mps 2030 VEDD - Arvivi &1 Bite
KIS - Cierin LPPSA Firkand - LPPSA

02 Ape F070 16000 - Krrive In Country
Farikand

ANORD

o, i - S
« MARDIX

criticalpowerservices

ODHDG®

1.12.2 Adding a New Time Log
When adding a new time log, you can create one of the following types of log.
Each type is explained in more details using the links below.

® Arrive In/Leave Country

® Arrive At/ Leave Site

® Start / Finish Work

Additional Project Time

Non-Project Time
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Artive In / Laava Country
Arrive At £ Leave Site
Start S Fimish Work
Additional Project Time

Hon-Projact Time

@ ANORD
MARDIX
criticalpowerservices

CXOROXGEC)

1.12.3 Deleting a Time Log

Any unsynced time logs can be deleted by swiping right-to-left at the end of the screen to
reveal the Delete button.
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1.12.4 Syncing Up Time Logs

Time logs can be synced up using the Upload Sync.

1.12.5 Arriving At or Leaving Site

iOS Engineer App

When logging arrival or departure from a site, you will need to enter the following information.

* Site
®* Arrive or Leave

® Date and Time

Page 94 of 157



iOS Engineer App

e

Rpp ] [Fivied

‘Werkn Ordar
Salieot Sile

Harriee L b
Faguened Fald

DateyTima |Loca Tima]
Fipgqupend Fosld

ANORD
Q MARDIX

criticalpowerservices

CXOROXGEC)

The Site is selected from a lookup.

Search for the works order number in the search box (e.g. 30465), then tap the magnifying
glass icon.
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From the list of results, select the site under the relevant works order.

Note that selecting a site will also set the works order for the time log.

iOS Engineer App
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Arrive or Leave is selected from a list.
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@ ANORD
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criticalpowerservices

CXOROXGEC)

The Date and Time is selected from a date picker. This will default to the current date and time.

After setting the date and time, use the back arrow at the top left of the screen to confirm.
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When all required information has been set, press Done to save the time log.
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1.12.6 Arriving In or Leaving a Country

When logging arrival or departure from a country, you will need to enter the following
information.

* Country
® Arrive or Leave

® Date and Time
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The Country is selcted from a list, presented in alphabetical order.

Page 101 of 157



iOS Engineer App

Grorgia
Garrnany
Ghana

‘E

Arrive or Leave is selected from a list.
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@ ANORD
¥ MARDIX

criticalpowerservices

CXOROXGEC)

The Date and Time is selected from a date picker. This will default to the current date and time.

After setting the date and time, use the back arrow at the top left of the screen to confirm.
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When all required information has been set, press Done to save the time log.
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1.12.7 Logging Additional Project Time

iOS Engineer App

When logging additional project time, you will need to enter the following information.

® Time Log Type
* Site
® Start Date and Time

® Finish Date and Time
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The type of time log is selected from a list.
For additional project time, the options are

* Travel Time

®* Paid Rest Day

¢ Paid Hours For No Work

¢ Site Subs (UK)

® Site Subs (Outside UK)

¢ Site Closed
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@ ANORD
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The Site is selected from a lookup.

Search for the works order number in the search box (e.g. 30465), then tap the magnifying
glass icon.
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From the list of results, select the site under the relevant works order.

Note that selecting a site will also set the works order for the time log.
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Both the Start Date and Time and Finish Date and Time are selected from a date picker. This
will default to the current date and time.

After setting the date and time, use the back arrow at the top left of the screen to confirm.
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When all required information has been set, press Done to save the time log.

iOS Engineer App
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1.12.8 Logging Non-Project Time

When logging non-project time, you will need to enter the following information.
® Time Log Type
¢ Start Date and Time

® Finish Date and Time
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The type of time log is selected from a list.
For non-project time, the options are

® Public Holiday

® Training

® College

® Annual Leave

® Sickness

® Standby
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Both the Start Date and Time and Finish Date and Time are selected from a date picker. This
will default to the current date and time.

After setting the date and time, use the back arrow at the top left of the screen to confirm.
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When all required information has been set, press Done to save the time log.
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1.12.9 Logging Work

iOS Engineer App

When logging starting or finishing work, you will need to enter the following information.

® Service Tag (by scanning), or Site if no service tag is available

® Arrive or Leave

® Date and Time
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Serlcn Tag ﬁ

Pyt v Pk

Tty
Fnguend Fiakd

Wharig Ok
Soloci Serdice Tag Cr She

S LFinsh
Fingqupend Fosld

DainTima |Locs! Timal
Ptz Frkcd

@ ANORD
¥ MARDIX

criticalpowerservices

CXOROXGEC)

After selecting Service Tag, simply scan the service tag to select the equipment item or
component.

Note that selecting scanning a service tag will also set the site and works order for the time log.
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If no service tag is available to scan, you can simply log work against the site instead. The Site
is selected from a lookup.

Search for the works order number in the search box (e.g. 30465), then tap the magnifying
glass icon.
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Oy Search Waorks Order Number Cancel

ANORD
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I
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From the list of results, select the site under the relevant works order.

Note that selecting a site will also set the works order for the time log.
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Start or Finish is selected from a list.

Note that a 'Start Work' log will be automatically terminated if you then start a new work log, or
if you log leaving the site - so you do not have to log a 'Finish Work' log each time.
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Finish
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The Date and Time is selected from a date picker. This will default to the current date and time.

After setting the date and time, use the back arrow at the top left of the screen to confirm.
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When all required information has been set, press Done to save the time log.

iOS Engineer App

Page 121 of 157



iOS Engineer App
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1.13 Settings

iOS Engineer App

The Settings screen is used to display general system information, and to change some of the

app settings.

il 02-UK = 12:37
< More Settings
LOGGED IN USER
Username
r.fleetwood@mardix.co.uk
Logout

SECURIT

URITY
Password Expiry Date

17 Apr 2023 16:19

Change Password

APPLICATION

Build Version
7.0.3.14826

Database Schema Version
53

Check For Updates

CONFIGURATION
see

More

()]

all 02-UK 5 12:37

< More Settings
CONFIGURATION

API Base URL

https://apivisiontest4.mardix.co.uk/

Test Documents
On

Preserve Scan History During Sync
Yes

Restore Defaults

ADVANCED

Include Debug Resources
Yes

Send Debug Information

Clean Up Unused Data

Reset Sync Data

More

The information displayed on this screen includes

e details of the user currently logged in

e password expiry date & time

e application and database version numbers

2]

e base URL of the API (the https web service that the app contacts to exchange

information with the server)

There are also a number of action that can be performed on this screen.

e Logout logs the current user out and returns you to the login screen

e Change Password allows the current user to change their Anord Mardix Vision password

at anytime

e Check For Updates opens up the installation web page if you need to update the app to
the latest version; you will normally be notified when an update is available
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¢ Restore Defaults resets all app settings to their default values

0]

If you are updating the app, unless otherwise stated you must ensure all data is fully
synced up, as otherwise you may lose any unsynced data.

1.13.1 Changing App Settings

The Settings screen also allows you to make changes to some of the app settings. Note the
Restore Defaults button will set these back to their default settings.

The Test Documents functionality can be turned on or off, depending on whether the engineer
needs to use this functionality or not. If it is turned off, the test documents screens are simply
hidden from view.

Preserve Scan History During Sync, if set to on, will ensure that any items listed in the Scan
History will remain following a full download sync. Under normal operation, all items in the scan
history are cleared during a full sync.

The API Base URL is the base URL of the https web service that the app contacts to exchange
information with the server. This should only be changed under direction from the Anord Mardix
software support team.

Twva T drid P e, —-—

L4

A s (&} F G H J K L meturn

o3 X np

1.13.2 Sending Debug Information

In extreme cases (for example during major sync problems), it is sometimes necessary to send
debug information about the app to the Anord Mardix software support team. This can be done
easily by tapping on Send Debug Information.

® It is recommended to also ensure that Include Debug Resources is turned on before
sending debug information, especially if you are having problems syncing data up, as
this will ensure any unsynced information is also sent, helping to prevent data loss.
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A progress icon will appear, followed by a message informing you that a number of files have
been successfully sent for debugging.

Information
Successfully sent 4 files for debugging

OK

Once you have sent the debug information, if you are having problems syncing up then you can
reset any outstanding sync data by tapping on Reset Sync Data. As this is a fairly extreme option,
you will receive a prompt first.

Warning
Al outstanding upload sync data wil
be cleared

Ao you absolutely sune you want to
proceed?

No Yes

® Before resetting sync data, if you do not want to lose any data you must send the
debug information with debug resources included (as described above).

After resetting sync data, the red badge on the Sync tab icon (signifying the number of
unsynced items) will be cleared.

A P E m g M O B oM S

Hime Scan History Settings Home Scan Scan History Settings

1.14 Support

The Support screen provides details of how to contact the Anord Mardix software support team in
the event of any problems using the app.

® Tapping on either the phone number or Call Now on this screen will automatically call
the main Anord Mardix office number.
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1.15 Troubleshooting

iOS Engineer App

Some of the more common problems encountered when using the Engineer App, together with

some suggested solutions.
Problem Error Code/Message

Installation and updating

Installation page
showing older
version than
expected

Registration and logging in

No registration data was found
for your credentials

Unable to register

Possible Solution

Clear Safari cache:

http://www.imore.com/how-clear-
stored-website-data-ios-7-safari

Confirm username and password
are correct

Ensure app has been updated to
the latest version

Check wi-fi signal
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Problem Error Code/Message

Forgotten PIN

General issues

App crashes

Syncing

Sync fails 0x0001001C
The network connection is
unavailable

Sync fails 0x00010026
The server did not recognise the
request

Sync fails 0x00010027

The server is not currently
available

iOS Engineer App

Possible Solution

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults

Re-register username on app

Close any other background apps

Turn device off then on again to
clear memory

Check wi-fi signal

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults

Ensure app has been updated to
the latest version

Check wi-fi signal

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults

Check wi-fi signal

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults
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Problem

Sync fails

Sync fails

Searching

Counts showing 0
on Search screen

Scanning

Service tag not
found

Test Certificates

Error when creating

Error Code/Message

0x00010028

The server reported an error

0x00010008

There was a problem syncing
one of the items

No equipment data was found

0x00010013

There was a problem sending
the test session information to
the server

iOS Engineer App

Possible Solution

Ensure app has been updated to
the latest version

Check wi-fi signal

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults

If any of the above error codes are
also displayed, refer to the
relevant solution above

Otherwise note any other error
codes and contact Mardix
software support

Run full download sync

Ensure valid Mardix service tag is
being scanned

Run full download sync

Ensure app has been updated to
the latest version

Check wi-fi signal

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults
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Problem

Unable to activate

Error when
activating

Error when
activating

Error when
abandoning

Error Code/Message

You do not currently have
authorisation to activate this test
session

0x00010014

There was a problem retrieving
the updated test session
information from the server

0x0001001A

Test session has already been
activated on another device

0x0001001B

Test session has been modified
on another device, unable to
abandon

iOS Engineer App

Possible Solution

Test session has been set up for
another tester, log in as correct
tester

Or create new test session

Ensure app has been updated to
the latest version

Check wi-fi signal

Ensure device is not in airplane
mode

Go to Settings and select Restore
Defaults

Test session has already been
activated by another engineer

Test session has already been
activated by another engineer
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2 Release Notes

21v4.1.0

The main changes in v4.1.0 of the Engineer App are as follows.

2.1.1 Sync

The sync download has been further optimised, meaning that a full download sync over a good
wireless connection should complete in less than 4 minutes.

In addition, there is now an additional sync item 'CPS Document Templates'.

Jatabase

[Data Refresh

Lialabase

CPS Document Templates

2.1.2 Site Visit Reports

Site visit reports now require the engineer to sign off the SVR, before the witnhess sign-off is
enabled.

Also, site visit reports now have an additional section 'CPS Documents'.

Sianed For Mardis

Scott Findlater

1 1B VARG
agned By VWILNESS

Mark Jackson
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Please note that training and instruction will be provided on all the following new functionality as
appropriate, and that these screenshots are currently for information purposes only.

2.1.3 CPS Documents

The new CPS Documents section allows service documents (such as Panel Service Report
Sheet, Device Service Test Certificate etc) to be added and modified to the site visit report.
Existing CPS documents are listed, and new ones can be added by tapping the '+' button.

Mo Service ¥ 13:36 v #
¢{ Back  CPS Documents }
PANEL SERVICE REFORT SHEET
1000006535, Created by Mark Jackson

Created 11 Feb 2015 13:36

-reated by Mark Jackson

Created 11 Feb 2015 13:36

This then provides a menu allowing documents to be added quickly and easily. The document
type, number of documents (either equipment-specific or blank), and which equipment items

documents should be created for, are all selectable. Tapping Done then adds the selected
document(s) to the site visit report.
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0

Blank Copies

NUMBER OF COPIES

Equipment Copies

1000006535 Mardix K1/HQ
LV Switchboard - Main LV Switchboard
Paint Shop - South, Ground Floor

Thermal Imaging Report

=

ASSQOCIATED EQUIPMENT ITEM

(= [+]
E3

No Service T 13:37 (=" #
Cancel Add CPS Documents Done
DOCUMENT TYPE

v

iOS Engineer App

Tapping on any document will bring it up on screen, and allow it to be edited, in exactly the
same way as the existing test department documents; this includes the editing of text fields by
using the text box inputs. Once modified, documents are synced up to the server in the usual

way.

Note that documents are only added to the upload sync when they have been edited for the
first time, so adding a document then doing with it means it will not be sent up to the server.

< CPS Documents

Panel Service Report Sheet

Date of Works:

11 Fab 2015

EM Number

Pancd Location:

Puim S - Scuth

Panel Ret:

M LV Swichixusd

Serial Number:

2sarm

Sarvies Tag Mumbar: |1000006535

Engincers

ark Jachazn

Phase Colours:

[ L Res L2: vellow L3 Slue N: Bl

O L1 Brown L2: Black 13: Grey N:Bhue

Liwe Check

Man Meter
Readings

LLia

LZ(A)

Ly NiA)

LL-N W)

DNV}

L3-N[v) Power Factor

L-120v)

Li-13(v)

1213 (p

Total kW)

Total (kva)

Total {kvids} Total {kidh)
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2.1.4 Creating Equipment ltems

New equipment items can now be created from the site visit report Select Tags screen. This is
accessed by tapping on the new '+' button at the top right of this screen.

Note that this option is only available for sites that have a current service contract.

No Service ¥ 13:39 v #
< Preview Tags Select Tags -+
SCANNED TAGS

AlL BRAMNCH TAGS

1000014036 Global Switch
Extension Panel - PSS-TA

1000014035 Global Switch
Extension Panel - PSS-7B

Tapping the + button will bring up a scan window, in which you can then scan a Mardix service
tag in order to create the equipment item for it in the system. Once this has been done, you will
need to complete the equipment details - this is exactly the same as the existing equipment
details screen, but with the following required fields:

® Serial number

* Equipment Type

¢ Commissioned Status
® Manufacturer

Note that equipment items can only be created by scanning a valid unallocated service tag.

Warning
You are about to create an equipment
item with service tag 8000000001

Are you sure you want to proceed?

No Yes
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2.1.5 Required Fields

iOS Engineer App

Most forms on the app now have placeholders to highlight which fields are required to be
completed before the record can be saved. The following screenshots show examples of these

for the equipment and site visit report screens.

SERVICE TAG INFC

Service Tag Number

800000000

SITE VISIT REPORT DETAILS

Branch Address

Mardix K1/HQ, Westmorland Business Park,
Kendal

Visit Type

Visit From

Visit To

Scope Of Works

Work Completed

2.2v4.1.3

The main changes in v4.1.3 of the Engineer App are as follows.
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2.2.1 CPS Documents

Adding CPS documents

CPS documents can now only be added to a site visit report after the site visit report has been
saved.

Creating CPS documents against equipment

CPS documents can now only be created against an equipment item; the only scenario in
which a blank copy can be created is when the site has no service contract.

Uence SErVIce 1St Lermcae
MNumber of copies
per equipment item

L
: I :l— Change number
Number of blank t of copies
copies
Service tags Select equipment
currantly cht ; itemns to create
associated with s — documents for

site visit report

Associating equipment with SVRs

To select an equipment item on the CPS documents screen, it must firstly be associated with
the SVR.

On the SVR screen, tap Associated Equipment to bring up the Preview Tags screen. Then,
on the Preview Tags screen, tap + at the top right of the screen to bring up the Select Tags
screen (show below).

Pl T I LR e
£ Praview Tags Select Tags —— Add new
associated
equipment item
Al scanned tags — IV Swilchbeand '..1..-- LV Swil chbeard
N Paint Shop - Scuth, Graund Floor
for the associated

branch )
Service tags

- L Swichbourd - Backu LV Swichoard currently
ags for the associated
associated branch :“_'.f-." St St Ground oot

On the Select Tags screen, you can either associate a tag by

® tapping on + at the top right of the screen to scan it
® ticking it in one of the lists displayed

If you scan in a tag that does not exist (e.g. if you are tagging a new piece of equipment), you
will be prompted to add the tag.
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Warning
Mo equipment exists with service tag
BOOOO0O001

Do you want to create it?

Mo Yes

You will then need to complete the following fields, after which you can create documents
against the equipment item.

® Serial Number
* Equipment Type
® Commissioned Status

* Manufacturer

2.3v4.2.0

2.3.1 Search

Searching For SVRs

The SVR search now no longer loads all results to start with, meaning this page now loads
much faster.

Curier ¥ 0 AM ooy, -—

£ Back Searc———— Sgarch
Filter by
visit status FLTER OPTIONS.
LT ':::u!
raeen
Filter by —
engineer

When selecting a filter on the SVR search, the filter can now be cleared using the Clear button.

Carias T Al Al 0%, -

£ Back Clea Clear filter

Filter options
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2.3.2 Editing Site Visit Reports, Equipment and Components

Existing ltems

When editing an existing SVR, equipment item or component, any changes you make are now
saved instantly as you go, and you no longer have to remember to tap Done to save any
changes.

Carrier T HrDd A O -
Back to previous ————=€ sae visit Reports Site Visit Report
screen
(existing site visit
reports)

New ltems

The only exception to this is when you are creating a new SVR or tagging a new piece of
equipment, in which case you do need to tap Done to save the record initially. Any further
changes after this are then auto-saved as above. Note also that for SVRs, photos and CPS
documents can now only be added after the site visit report has been saved.

Carier 38 FM 100% -

Canceal changes ! Site Visit Repart Save changes
(new site visit (new site visit
reports) v reports)

2.3.3 CPS And Test Documents

Editing Text Fields

When editing a text field in a CPS or test document, if a second text field is selected, the
original 'floating text box' is now dismissed. This is to correct a bug where two text fields could
previously be accidentally selected at the same time.

4. Labels

Voltage warning per inner door / cover []

Circuit / 10 device references O

Mardix Service Tag & peel off sticker [
O
0
O

Designation marking
Interface terminal ID markers
Fuse & relay ID markers

Pl I =R L

5. Phase indication
a. Input & output terminals
b. Main busbars per unit section
c. STS & transformer cable ID tags

Comments|

odd

6. Degree of protection
a. External fin accordance with GA drawing)
b. Internal 2oy

oo
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2.3.4 Test Sessions

Required Fields

Any fields on a test session that are required for sign off (other than the tests themselves or the
breaker trip unit verification) are now indicated using placeholder text.

Very breaker tr Unita v beer Bet up comectly
Verification in Marcin '
information
— Fields required
for sign off
Additional
information

2.4v4.3.0

2.4.1 Search

Searching For SVRs

You can now search for SVRs on CPS Number, as well as Engineer and Visit Status.

Carier T e AN o -

£ Back 2 hems searc—— Search
Filter by
CPSl number

Filter by enginger ——uas sciaom

Warks Fending

[
Filter by
visit status

&7 Harbeouw Exchange Squaee {CFS 18722} - D6 Jul 2015

Mardin >‘;'-v-|E o0& J; 2015

&7 Harbws Exchange Squss {CPS -nT. 06 3l 2015 Search results
CPS nu”]her LJ.".UII PJ;! B - OF Jul 2d71

Enndal < K1/HO - 15 Ape 2015
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Searching For Service Contracts

There is also a new search category of Service Contract, allowing you to search for a branch
by CPS number.

Search
o - |
£ Back 5 Nams Seart

Curier T B AM

All or part of ——————w1
CPS number

to search for CPS number

Gkl Switch Estates 2 Limited

@ canest—— Hide Keyboard

i : ik Search results

Telsira Ewope

Searching For Branches

The normal Branch search results now display a branch's associated CPS number(s).

Search
Carvier T o AM o - |

£ Back 4 Mems Searn:

All or part of ———————=—¥d o cancee—— Hide keyboard

brranch name Ml L1, Wisabar i
COLT Techrology Senvices

or address to e

search .r.or. Tekandin Lad Search FBSLJ”S
Mhardix -Ccr!'n;
Bl nt"r:‘ rdfrenary Du:'w‘-'--\-;ord Gnlcw'.—.mp%:é::’h‘-'-

CPS number

2.4.2 Site Visit Reports

When creating or editing a site visit report, there is a new field of CPS Number for the SVR.

SITE VISIT REPORT DETAILS
Branch Address
Mardix K1/HQ, Westmorland Business Park, Kendal

CPS Number
18722

Visit Type
Plannad Maintenancea Visit

When selecting a CPS number for a site visit report, you will only be able to select a CPS
number which is associated with the SVR's branch.
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Carmiar ¥ e A 1er, -
 SEe Vigit Report

17185 - Harbour Exchange & & T - Maintenance Contract - VISION

18722 - Telecity PMS Maintenance - VISION

2.4.3 Tagging Equipment

Before tagging new equipment, ensure that the SVR has a CPS number, otherwise you will
receive this error message.

Error

This site visit report has no associated
service contract

Unable to create new equipment

OK

When creating a new CPS document, the SVR's CPS number will now be automatically added
to the EM Number/Contract Ref field of the document.

EM Number: 18776

Panel Ref: Main LV Switchboard

Service Tag Number: [1000006535

25v44.0

2.5.1 CPS Documents
Modified Documents

Documents that have been downloaded/created, and then modified, are now highlighted with
an orange tick instead of a green one.
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Add docurment

Document not yet
downlcaded

Greated 17 Feb 2015 1111

Document = ¥ Cresed17Fsb2oran |.':
downloaded

Document ——————— e e tis
downlcaded and
modified

2.5.2 Test Sessions

Additional Documents

Document type

Documents

Additional documents can now be added to a test session. The documents currently available
are Ductor Test Certificate, Schneider Electric Breaker Test Certificate and Torque Test

Certificate.

USSR | AT TR (RIS S0 U G S

Functional fesd of BMS interdace

Additional
docurments

Y DN i LV R DERn B8t U COmECTly

Documents appear exactly the same as for site visit report CPS documents. Modified

documents are displayed with an orange tick.

o -

Add docurmeant

Carier T 1343 P
£ Test Centificate Associated Documants
Document not yet b oy
modified o
4 Creafed 29 Jul 2078 1242
Document - g
modified

V' Crnated 29 Jul 2018 12:42

Document type

Documents

Documents can be added by tapping the '+' button. As tests are always performed against
either a piece of equipment or a component, these documents are associated with the same

piece of equipment or component by default.
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Carier T 1343 P % -

Cancel changes —————canca Add Associated Documants Dieoner

Create document(s)

Document type ————Ouetar Test Centiicats

NUMBER OF COMES
Change number
of copies

Number of copies —— ETER

Additional documents are modified in exactly the same way test documents. Any modified
documents are synced up to the server and saved on the network as part of the final combined
test certificate.

Camiar T 55 PM o, -
£ Associated Documanis Torgue Test Certificate
Mardix Torque Test Certificate ‘
PROMCT [Uarrin ~grams Mgy Caeres. __|
. S Auto-populated
OIS AAENT s, Swaichboasc ciw Sy 57 | Sy TP Pan Asssebly .
UNIT REFIRENGE [ LV Gtertmand ‘ 1|B|d3
UNIT SERLAL NO 1 S0
DRAWING MO 1847 R34 & FSaTI
oA oA .
[oRE—— | T |
] - Checkbox
Text field 5
m]
=]
=
Textbox used to e q r
edit text field 5]
[m]
jm |
]
]
=]
o
o
[u]

Alslolrlclualalel. m— Finished editing
text field
izs @ gz B

Documents can also be deleted in the same way as CPS documents, by swiping the table cell
from right to left to reveal a hidden Delete button.
Carrler ¥ 12:42 PM 1005 [-—)

£ Test Certificate Associated Documents ats

DUCTOR TEST CERTIFICATE

16535, Created by Mark Jackson
(=1
406 Mar 2015 11:28 Dealete

Vf 1000013836, Created by Mark Jackson
Created 06 Mar 2015 11:28

‘u’/ Craated by Mark Jackson
Created 06 Mar 2015 11:28
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2.6v4.5.0

2.6.1 Test Sessions

IBAR Tests

For IBAR Tests and IBAR Tap Off Box Tests only, upon tapping Activate Test Session you
will be required to scan a location tag, which should be present at all testing stations. Once you
have scanned a valid location tag, activation will proceed as normal.

——————E AR )

K1 trolley 01

2.6.2 Site Visit Reports

Sign Off

When all required information is complete on a site visit report, any required signatures will now
display Signature Required in red text; firstly the Mardix signatory, then when this has been
entered, the witness signatory.

SIGN OFF
Signed For Mardix
Mark Jackson
By Witness

Sil_:u'.:_'ll,l,.rl:- F:.l_'-;_:u:ll_-d
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2.7v4.6.0

2.7.1 Test Sessions

There are now two new test session types available, Ductor Test and Schneider CB

Secondary Injection Test.
Tap U BoOX Test

Ductor Test

Schneider CB Secondary Injection Test

L IRAR Test

For both of these new types of test session, additional test documents can be added to a test
session by using the Add Test button. A new Location field is also required, to specify whether
the test is being performed at the Factory or on Site.

Ductor test
Ductor test

Tost

tiar

Site

For Schneider CB Secondary Injection Tests, the test documents are distinguished by the value
entered in the Circuit Breaker box.

Schneider CB secondary injection test
Circuit Breaker Referance: AD1

Schneider CB secondary injection test
Circuit Breaker Referance: A2

1. Schneaider CB sacondary injaction test
Circuit Breaker Reference: BO1

Tos
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2.7.2 Search

The search menu has now been reordered.
£ Home
Site Visit Report

Sarvice Contract
Works Owrder (Projects)
Service Tag Number

Branch

2.7.3 Site Visit Reports

For site visit reports for branches with a service contract, CPS Number is now a required field.

ISS Facility Services LTD, Interagted Solutions, 1 Genesis Business Park, Albert Drive, Woking, GU21 SRW

CPS Mumber

WVisit Type
E I Mai fisi

2.7.4 Scan History

A new option on the Settings screen allows you to Preserve Scan History During Sync,
which if set means that the scan history is not cleared following a full download sync.
On

Preserve Scan History During Sync o

Yos

2.7.5 Sync Warning

If a full download sync has not been run for 3 days, you will now receive a warning at startup.

Warning

A download sync has not been run on
this device for at least 3 days
Please run a full sync as socn as
possible

OK
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28 v4.7.0

2.8.1 System Icons
The following icons have now been added or modified:

The navigation bar Search button has now been replaced with a search icon.
o5 AM oy -
Home L Search

The navigation bar '+' icon on the SVR Associated Equipment screen (used to bring up the
scan window to scan service tags) has now been replaced with a scan icon.

- IR - b #é
Select Tags Scan to add new
associated
equipment item

The navigation bar Abandon button for test certificates has now been replaced with a trash
icon.

7 Pu oo -
Test Certificate — Abandon test
SEs8s5i0n

2.8.2 Site Visit Reports

When creating CPS service sheets, multiple document types can now be selected, and created
simultaneously.

Carrier T X PN OO —
Cancel changes aricel Add CPS Documents nane—— Create docurment(s)
Schneider Elactric Circuil Breaker Tast Carlificate
ervice Site Survey Form o
Document types —[G
-Thermal Imaging Repor o

Transformaer Dead Tes! Certificate

If a site visit report still has a status of 'Works Pending', this is now displayed in grey text to remind
engineers that the field needs to be changed before the SVR can be signed off.
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Engineer
Mark Jackson

Site Visit Status

ASSOCIATED EQUIPMENT

Service Tags
ERalalatab RalsTatyl

2.8.3 Service/Test Documents

If the keyboard obscures the bottom of the document, the document can now be scrolled
upwards to view the hidden textbox.

| | Transdormer Coneections | O Ciwe Clne | Paned Cieaned | Ovis Ol Clma

Scrollbar

All yeiches & MCB diconnections commectly postioned as per stan of works r_',vn O s
Pt 'Wiork Chevs Al shroudyoovers replaced and al doors cosed & bocked Oins Oso O
Witnied by Engneer: | (08 s | Wikrbeied By Clnt. Ons s

oy Nated & Comments: II j

2.8.4 Test Sessions

The Site Live Test now also includes the insulation resistance and high voltage di-electric tests.
Note that any of the 3 new tests can be set as 'N/A' if not required.

Pad = 10:21 £ W0ONE
£ Test Sessions Test Certificate m

Insulation resistance test

High veltage di-slectric test

Test &

Insulation resistance test [within 10 min of test 5)
Test 7

Phase rotation test

Test &

Funclional mechanical'electrical aparation
Functional test of BMS interface

Test 10
Functional test of intalligent systam

29v4.8.0

2.9.1 Site Visit Reports

New site visit reports that have been created on the device, must now be saved first using the
Done button before they can be signed off.
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Show All

The site visit report must be saved

before it can be signed off
SIGN OFF

Signed For Mardix
Signature Required

Sinnad Bu Witnace

2.9.2 Site Visit Reports and Test Sessions

Tooltips are now displayed in site visit reports and test sessions to provide hints when editing,
for things such as

® attempt to access restricted fields before saving

® attempt to sign off before required fields have been completed

PHOTOS
g [;hoto The site visit report must be saved
before CPS documents can be
added

CPS DOCUMENTS

Show All

2.9.3 Equipment and Component Details

When editing equipment or components, the unit description can now be modified.

TTTOTORT

Unit Reference
PoU
Unit Description

1 BCM/BCMS Plus Enclosure 9/1

Location On Site

7th floor beneath pdu 7/5/a & 7/4/a on the wall
Floor

Zth Elasr

2.9.4 Databar Installations

During Databar installations, components can now be added to runs using the app. To assign a
component to a run...

® Scan the run's service tag to bring up the Equipment Details screen for the run
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DATABF

INTELLIGENT DATA HALL BUSWA

” Cient Run
R Refenince

Run [rawing Ref 'WO25507)
Run Service Tag 10000221
Current [L) 250 A
ard e b Bitan by BAR
r. Pioad. Karctal, Cunl
et
153 720081
om

® Tap on Serviceable Components to bring up the Components screen

SERVICEABLE COMPOMENTS

Show All
0

® Tap the scan icon at the top right of the screen to bring up the scan window

3:00 PM

Components

® Scan the service tag of the Databar component you want to assign to the run, then tap

Yes to confirm

Warning
DACOaAP2ET The component with service tag
100770 | poke | 5000000007 will be assigned to this
equipment item

B Sl Are you absolutely sure you want to

P BBENEIE3E WO

proceed?
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3 10S Engineer App Quick Start Guide

3.1 Launching and Logging In

The iPad mini power button is at the top (press and hold to turn on/off, or press to bring out of
sleep mode) and the home button is at the bottom on the front.

The engineer app icon will either be docked at the bottom, or displayed on the desktop - tap it
to launch the app.

After launching the app, you should see your username displayed. Tap to log in, then enter
your PIN number.

m.jackson@mardix.co.uk

Register New User

Please confirm your PIN

3.2 Navigation

The main menus are always at the top and bottom of the screen - the links at the bottom
always stay the same, the ones at the top will change depending on which screen you are on.

Carrier = 11:58 AM 1009, =)

Support Home Search

Q B Iy 2
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To find an existing site visit report, make sure you are on the home screen (you can tap the
Home link at the bottom twice to make sure) then tap Search at the top right.

Carrier 7 11:58 AM

Support Home

100 %, [E=-)

Search

Select Site Visit Report.

STATICTT

Site Visit Report

Winrke Ordar

Select Engineer.

FILTER OPTIONS

CPS Number
Shiow All

Engineer
Show All

atus

Vis
Shiow All

Select your name in the list (it should have already scrolled down to it).

VIR DETSOTT

Mark Jackson

Mari Turner

Now tap Search at the top right...a list of your site visit reports will appear, with the newest one

at the top. Tap on the SVR to select it.

Carrier = 10:06 AM

< Back 2 ltems

FILTER OPTIONS
CPS Mumber
Show All
Engineer

Mark Jackson
Visit Status
Works Pending

RESULTS

Harbour Exchange Square (CPS 18722) - 06 Jul 201

Planned Maintenance Visil - Sl
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3.4 Filling in a Site Visit Report

IMPORTANT - Ensure that you complete all the fields on the SVR - in particular ensure CPS
Number (if possible), Visit To, Works Completed and Jobs Outstanding are filled in
otherwise you will not be able to sign off the SVR . You will also need to ensure that Site Visit
Status is changed to something other than 'Works Pending’,

Cancel Site Visit Report Done

(

Visit Type

Planned Maintenance Visit
Visit From

03 Mar 2015 15:17

Wisit To
G2 Mar 2015 16:1

Scope Of Works
Routine maintenance

fork Completed
4ll required work compla#®

Engineer
Mark Jackson

Visit Status
mpleted Works (as method statemey

When editing Works Completed and Jobs Outstanding, the Copy Scope Of Works button
will paste in the original scope of works text.

Carrier = 3:18 PM 00 % [—)
£ Site Visit Report Copy Scope Of Works

You can add photos to a site visit report by using the New Photo option.

PHOTOS
ﬂ New
Phota

3.4.1 If You Need To Add Equipment...

You only need to do this if one of the pieces of equipment you are servicing is not listed under
Associated Equipment. Tap on Service Tags to bring up the list of associated tags.

ASSOCIATED EQUIPMENT

Service Tags
1000006535, 1000013836

Tap + at the top right.
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( Site Visit Report Preview Tags

ASSOCIATED TAGS TO PREVIEW

1000006535 Mardix K1/HQ
LV Switchboard - Main LV Switchboard
Paint Shop - South, Ground Floor

iOS Engineer App

O]

If the equipment item is listed, you can either select it in the list; or tap the =% icon at the top

right then scan the service tag QR code.

1000006535 Mardix K1/HQ
LV Switchboard - Main LV Switchboard
Paint Shop - South, Ground Floor

ALL BRANCH TAGS

1000013836 Mardix K1/HQ
LV Switchboard - Backup LY Switchboard
Opposite main board, Yard, Ground Floor
1000006535 Mardix K1/HQ

LA Qo ibebbinned - BMain IV Gitebbaned

iPad ¥ 15:20 @ £ 100% +
& Preview Tags Select Tags ‘ o
A
SCANNED TAGS

©

L

If the equipment item is not listed, then you will need to tag it (at this point you may actually

need to add a service tag sticker onto it); tap the =% icon at the top right then scan the service
tag QR code.

You then need to fill in the Serial Number, Equipment Type, Commissioned Status and

Manufacturer, then tap Done.

iPad = 15:22

Cancel

—~

SERVICE TAG INFO

Service Tag Number
8000000001

erial Number
Required Field
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3.5 Adding Service Documents

Panel service report sheets and other documents can only be added against equipment items,
so make sure you have followed the previous step if the equipment item isn't listed against the

SVR.

Tap on the CPS Documents option. You might get a warning at this point saying it cannot
connect to the server; this is normal, so don't worry if that happens and just proceed as below.

CPS DOCUMENTS

Show All

1

To add a new document, tap + at the top right.

Carrier =

< Site Visit Report

12:41 PM 1009 [w—)

CP3 Documents

Select the Document Type, the number of copies to create for each selected equipment item
(this will almost always just be '1'), and then tick the equipment items you want to create the
sheets for. Tap Done to create the documents.

Carrier =

Gancel

DOCUMENT TYPE

(Panel Service Report Sheet

NUMBER OF GOPIES

Equipment Copies
1

ASSOCIATED EQUIPMENT ITEM

1000 535 Mardix K1/HQ

LV Switchboard - Main LV Switchboard
Paint Shop - South, Ground Floor
1000013838 Mardix K1/HQ

LV Switchboard - Backup LV Switchboard
Opposite main board, Yard, Ground Floor

3:27 PM 1009 (=)
Add CPS Documents

£©

©

v

Documents are listed, with green ticks meaning they have been created but not yet edited;
orange ticks meaning they have been modified.

Tap on a document to open it.
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Carrier = 12:41 PM 100/ [wm—)

 Site Visit Report GPS Documents +

PANEL SERVICE REPORT SHEET
1000006535, Created by Mark Jackson
Created 29 Jul 2015 12:40
1000006535, Created by Mark Jackson
Created 29 Jul 2015 12:40
Created by Mark Jackson
Created 29 Jul 2015 12:40

Checkboxes can be edited by tapping on them. For text fields, tap in the text field, enter text in
the box that pops up, then press Done to commit the text .

To save changes, tap < CPS Documents at the top left.

The fields at the top should be pre-populated, but double-check they are correct. Ignore the
sign-off fields at the bottom.

Carrier 3:27 PM 100%, =)

¢ CPS Documents

VIL Panel Service Report Sheet Check these fields
eritical services
T et F

Date of Works: |03 Mar 2015 —TE or; e /
Panel Location: Paint Shop - Scuth P, ef: Main szm hboard
Serial Number: 21547/001411 Service Tag Number: |1000006535
Engineers: Mark Jackson
Phase Colours: /E L1:Red L2: Yellow L3:Blue N:Black [] 11: Brown L2: Black L3: Grey N: Blue
Checkbox ~~ [L1(&) 2(A) [ETT] N (A)
Live Check

L1-N(V) L2 -N (V) L2-M (V) Power Factor
Main Meter
Readings L1-12(V) L1-L3 (V) L2-L3 (V)

- e

Text fIE|d Total (kW) Total (kVA) Total (kVAr) Total (kWh)

3.6 Signing Off The Site Visit Report

Once all the fields on the site visit report have been completed, the Signed For Mardix option
should have an arrow next to it, and will display Signature Required in red text. Tap on this,
then select your name from the list.

SIGN OFF
Signed For Mardix
Signature Required

Signed By Witness

Draw your signature on the signature pad, then tap Confirm. If you need to clear the signature,
press and hold on the signature pad.
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SIGNATORY
kson@meardix.co.uk

m.jachsan@me
Mark Jackson

Site Viait Status
Completed Worke [as method statement)

AN\

Gonfirrr

iOS Engineer App

Signed By Witness should now have an arrow displayed, and again will display Signature

Required in red text. Tap on this to select a client signatory.

SIGN OFF
Signed For Mardix
Mark Jackson
Signed By Witness
Signature Required

Select the signatory name, then ask them to sign off as above.

Carrier = 3:30 PM 100/ [wm—)

£ site Visit Report +

Chris Connors

Aarle | !

3.6.1 If The Signatory Is Not Listed...

You can add the signatory if they are not listed; tap + at the top right to bring up the New

Signatory form. Complete all the fields then tap Done.

Carrier = 3:30 PM 1004 (=)
Cancel New Signatory

Title

Farename

Surname

Once both yourself and the engineer have signed off the site visit report, the two signatories will

now be displayed.

Note that the site visit report is now locked and no further changes can be made.
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Signed For Mardix
Mark Jackson

Signed By Witness
Test Signatory

3.7 Syncing

Once you are in wifi range, you will need to sync up your work.

Tap Sync at the bottom of the screen.
@ I &

Select Upload Only then tap the Sync button.

iOS Engineer App

Note that before travelling to site, you should always go to this screen, select Upload &

Download, and then tap Sync to run a full data refresh.

Carrier ¥ 12:07 PM 100, (=)
Sync
Upload Only Upload & Download
Sync
UPLOADS
i Equipment
|
Equipment Documents
Y -

3.7.1 If You Get Prompted To Log In...

When syncing, you may occasionally get prompted to log in. If this happens, enter your

username and password and tap Register.

Username  m.jackson@mardix.co.uk

Password eeessese

Register

Then enter and confirm your PIN number.

Please confirm your PIN
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